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7 dpespans 1992 roga N 2300-1

POCCUNCKASl ®EOEPALIMA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEWN

CnMcoK N3MEHSLWNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-93,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
o1 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03,
o1 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-93,
ot 01.05.2017 N 88-93, ot 18.04.2018 N 81-$3)

Hactoswuin 3akoH perynvpyeT OTHOLUEHMS, BO3HUKaOLWME MexXdy NoTpedbuTtensiMm u U3roTOBUTENSIMU,
UCMNONMHUTENSIMK, MMMOPTEPaMK, NpoAaBLaMu MNpU Npogaxe TOBApPOB (BLINOMHEHUW pabOT, OKasaHWW YCryr),
yCTaHaBnvBaeT npasa noTpebutenenn Ha npuobpeTeHue ToBapoB (paboT, ycnyr) Hagnexallero kadyecrsa M
Be3onacHbIX A5 XXMU3HKW, 300POBbS, MMYLLIECTBA NOTpebutenen n okpyxaroLLlen cpeabl, NonyvyeHme nHopmauum o
ToBapax (pabotax, ycnyrax) M 00 wux wusrotoBuUTeEnsix (MCNONMHUTENsIX, MnpoAdaBuax), MpPOCBELLEHNE,
rocy4apCTBEHHYIO M OOLLECTBEHHYIO 3aLMTY MX MHTEPECOB, a Takke ornpefensieT MexaHu3M peanu3auum 3TUX
npas.

(B pea. PepgepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

OCHOBHbIE MOHATUSA, ncnosb3yemMble B HAaCcToALlEM 3akoHe:

noTpebutens - rpaxaaHwH, VMELWUA HaMepeHwe 3akas3aTb unu npuobpectn NMbO 3akasbiBaLLUIA,
npuobpeTamowuii UnM KUcnonb3yowmii Toapbl (paboTbl, YCMyru) WUCKMIOYUTENBHO AN JINYHBIX, CEMEMHbIX,
OOMALLHUX W UHBIX HYXXA, HE CBA3aHHbIX C OCYLLECTBIEHUEM NPEANPUHNMATENBLCKON AeATENBHOCTY;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHvM3auMOHHO-NPaBoBON OpPMbI, a Takke
WHAMBUAYanNbHbIV NPeAnpUHUMaTENb, NPOM3BOASALLME TOBapbI ANs peanu3aunmn noTpebutensm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMONHWUTENb - OpraHu3auusi He3aBUCUMO OT €€ OpraHuW3auMOHHO-NPaBOBOM POpMbI, a Takke
NHAVBMAYanbHBIN NPeanpUHUMAaTENb, BbINOMHSOWME paboTbl WM OKasblBaWLWME YyCryru noTpebutensm no
BO3Me3HOMY JOrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaeeL, - opraHv3aums He3aB1UCMMO OT ee OpraHM3aLMOHHO-NPABOBON YOPMbI, @ TaKKe MHANBUAYaNbHbIN
npeanpvHUmaTenb, peanusyrolime ToBapbl NOTPEOBUTENAM NO AOrOBOPY KyMiM-NPOLaXW;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

abazay yTpaTtun cuny. - egepanesHblii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboThbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTkl, ycryrv) unm obsizaTenbHbIM
TpeboBaHWAM, NPEAYCMOTPEHHBIM 3aKOHOM NGO B YCTAaHOBIIEHHOM MM MOPSiAKE, UMW YCNOBUSIM JoroBopa (npu ux
OTCYTCTBMUM MIN HEMOSHOTE YCMNOBWMI OObIYHO NpeabsBnsieMbiM TpeboBaHUsIM), UK LensMm, Ans KOTopbIX ToBap
(paboTa, ycnyra) Takoro poga OObIYHO MCMOMNb3yeTcs, UM LensiM, O KOTOpPbIX MpoAaBel, (MCMOoNHUTENb) Obin
nocTaBfieH B M3BECTHOCTb MOTPeOMTENneM Mpu 3akryYeHun OoroBopa, unm obpasuy u (Mnm) onucaHuio npu
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npoAaxe ToBapa no obpasuy v (Unun) No oNUCaHuto;
(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, ycryru) - HeycTpaHWMbI HEeAOCTaTOK WM HegocTaTok,
KOTOpLIN He MOXeT OblTb ycTpaHeH 0e3 Hecopa3MepHbIX pacxogoB WM 3aTpaT BPEMEHMW, UMM BbisiBNSiETCS
HeOLHOKpPaTHO, UM MPOSIBMSIETCS BHOBbL MOCIIE €M0 YCTPAHEHUS], UNN ApYrne NoaoOHble HeJOCTaTKY;

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

Be3onacHocTb ToBapa (paboThl, ycnyrn) - 6esonacHocTb ToBapa (paboThbl, ycnyrn) Ans XunsHu, 300pOoBbS,
UMyLlecTBa noTpebuTens u okpyxkatllen cpedbl NpM OBbIYHLIX YCNOBUSIX €r0 WUCMNONb30BaHWS, XpaHEHUs,
TPaHCMOPTUPOBKM N yTUM3aUMK, a Takke 6e30nNacHOCTb NpoLecca BbIMNONHEHWS paboThl (Oka3aHus ycnyru);

YMOSTHOMOYEHHas uM3rotoBuTenem (NpoAaBLOM) OpraHuM3aumMs WAM  YNONTHOMOYEHHBIN  M3roTOBUTENEM
(mpogaBuoM)  wMHAOMBMAYyamnbHbIA  NpeanpuHMMaTens (ganee - yNofHOMOYEHHast  opraHu3aums  unm
YMOSTHOMOYEHHbIV  MHAMBUAYanNbHLIA NpeanpuHMMaTenis) - OpraHuM3auus, OCYLEeCTBASoWas onpedeneHHyio
JeATenbHOCTb, WU  OpraHuMsauus, cosgaHHas Ha Tepputopun Poccuiickon degepauum  M3rotoButenem
(NpogaBuoM), B TOM YMCNE WHOCTPAHHbLIM W3roToBUTENEM (MHOCTPaHHbIM MNpPOAABLIOM), BbIMOHAOLWME
onpegerneHHble OYHKUMM Ha OCHOBaHMU AOroBopa C u3rotoBuTenem (MpodaBLOM) U YMOSIHOMOYEHHbIE UM Ha
NPUHSATME 1 YOOBNETBOpeHUe TpeboBaHMin NOTpebuTenen B OTHOWEHNM TOBapa HEHaANeXallero kayectsa, fimbo
WHOMBMAYanNbHLIM  NpeanpuHMMaTtens, 3aperncTpupoBaHHbii  Ha  Tepputopun  Poccuiickon  ®epepauuu,
BbIMOSMHSAOLWLMIA onpefeneHHble (OYHKLMM Ha OCHOBaHUM LOroBopa C M3roToBuTeNnem (NpoaaBLiOM), B TOM YKUCHE C
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPAHHLIM MNPOAABLOM), M  YMNOMHOMOYEHHLIN WM Ha MNPUHATUE W
yAOBneTBopeHne TpeboBaHUn NOTpednTeNel B OTHOLLEHNM TOBapa HeHaalexallero ka4ecTsa;

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMMopTEp - OpraHuM3auMsi He3aBMCMMO OT OpraHuW3auMOHHO-NPaBOBOM (QOPMbl WU WMHAMBUAYATbHbIV
npeanpvHUmaTenb, OCYyLeCTBNSAWMe MMMNOPT ToBapa AN ero nocriefylolen peanusaumm Ha TeppuTopun
Poccuiickon ®epepauuu.

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

nasa |. OBLLUUE NMOJIOXXEHUA

CrtaTbs 1. [lpaBoBOe perynmpoBaH/e OTHOLIEHUI B 06nacTy 3alMThl NpaB noTpe6uTenen

1. OTHOLWeEHUA B 061acTy 3almThl NpaB noTpeduTtenen perynupyroTcsa [paxxgaHckuM Kogekcom Poccuickom
depepaumu, HactoAwmM 3akoHOM, Apyrumu cbegepanbHbiMM 3aKoHaMK (Janee - 3akOHbl) U NPUHMMAaEMbIMA B
COOTBETCTBMM C HAMW NHBIMU HOPMaTUBHbBIMY NpaBoBbLIMK akTamun Poccuiickon ®epepauuu.

(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

2. MpaButenbctBo Poccuiickon denepaunm He BnpaBe nopy4vatb pegepanbHbiM opraHaMm UCMOMHUTENbHOM
BMNacTu NpMHUMAaTh akTbl, COAepKallme HOpMbI O 3alLuMTe NpaB noTpebuTenen.

MpaButensctBo Poccunckon depepauumn Bnpase nsgasaTb Ans notpebutens n npoaasLa (M3roToBUTENS,
WCNONHUTENS, YMOMHOMOYEHHOW OpraHu3auum unm YnoriHOMOYEHHOro WHAMBUAYaNbHOMO MpeanpuHuMaTens,
umnoptepa) npasuna, obs3aTtenbHble NPU 3aKMOYEHUWM W UCMOMHEHMM MNYBMMYHBIX AOroBOPOB (OOrOBOPOB
PO3HUYHOW KYNnn-npoaaxun, aHeprocHabxeHns, AOroBOpoB O BbINOMHEHUU paboT n 06 okasaHun ycnyr).

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH ot 18.07.2011 N 242-03.
CrtaTbs 2. MexxpyHapoaHble goroBopbl Poccuiickon ®eagepauum

Ecnn mexpgyHapoaHbiM gorosopoM Poccuiickonn ®efepaumm yCTaHOBIEHbI MHbIE MpaBuna O 3alute npas.
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHSIIOTCA NpaBuia MeXayHapoaHOro
gorosopa.

Cratbs 3. [paBo noTpebuTenen Ha npocBeLeHMe B 06acTu 3awWwmThl NpaB noTpeduTenen
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lMpaBo noTpebuTenem Ha npoceBelleHMe B 06nacTM 3awutbl npaB notpebutenen obecneuvnBaeTcs
nocpeacTBOM BKITHOYEHUS COOTBETCTBYIOLLMX TpeboBaHun B dheneparnbHble rocygapCTBEHHbIe 0OpasoBaTerbHble
CTaHdapTbl M obpasoBaTenbHble MpPOrpaMmbl, a Takke MOCPEACTBOM OpraHm3auum CuUCTeMbl MHAOPMaLMu
notpebutenen ob ux npaeax n 0 HEOBXOANMbIX 4ENCTBUSAX MO 3aLUUTe 3TUX NPaB.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CrtaTbs 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. Npopasel (ucnonHuTens) obssaH nepenatb nNoTpebutento ToBap (BbINONHUTL paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET [JOrOBOPY.

2. MNpwn oTcyTCTBUM B AOrOBOPE YCrOBUIW O KayecTBe ToBapa (paboTbl, ycrnyru) npogasel, (MCMOMHUTENb)
00si3aH nepepatb noTpebutento ToBap (BbIMONMHUTL pPaboTy, OKasaTb YCHyry), COOTBETCTBYHLLMIA OObIYHO
npeabsapnsiemMbiM TpebOBaHWSAM M NPUrOAHLIN ANS Lenen, Ons KoTopbix ToBap (paboTta, ycnyra) Takoro poga
0ObLIYHO MCMonb3yeTcs.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogaseL, (MCnonHuTesb) Npy 3akmnioyeHuy AoroBopa Gbin NocTaBneH noTpebuTenem B U3BECTHOCTb
O KOHKPEeTHbIX Lensax npuobpeTeHus ToBapa (BbIMONMHEHWs paboTbl, okasaHua ycnyru), npoaasel, (UCNOSTHUTENb)
0bsa3aH nepefatb NoTpebuTento ToBap (BbINOMHUTL PaGoTy, okasaTb YCNyry), NpUrogHbid Ans UCNONb3oBaHus B
COOTBETCTBUM C 3TUMU LIENSAMU.

4. MNpu npogaxe ToBapa no obpasuy u (Mnn) onucaHuio nNpoaasel, 0ba3aH nepepatb notpedbutento Tosap,
KOTOpPbIN COOTBETCTBYET 0Bpasuy 1 (Mnun) onucaHuio.

5. Ecnu 3akoHaMu WnM B YCTaHOBIEHHOM UMW Mopsigke NpegycMOTpPeHbl obsizaTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaeey, (UCNoNHUTENb) 00s13aH NepegaTbh NoTpebuTento ToBap (BbINOMHUTE PadoTy,
okasaTtb YCNnyry), COOTBETCTBYHLMI 3TUM TpebOoBaHUSIM.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Crtatbs 5. lpaBa n 06513aHHOCTU M3roToBUTENSs (MCMONMHUTENs, NpoAaBLa) B o6nacTu ycTaHOBIEHUSI CpOKa CryXObl, cpoka
rogHocTU ToBapa (paboThl), a Takke rapaHTUNHOro cpoka Ha ToBap (paborty)

1. Ha ToBap (paboty), npegHasHa4YeHHbI ANg ANUTENBHOMO UCNOMb30BaHUA, U3rOTOBUTEMNb (MCMOMHUTEND)
BrpaBe YyCTaHaBnMBaTb CPOK CNyXObl - nepuop, B TEYEHWE KOTOPOro MU3roToBuTEmNb (MCMOMHUTENbL) 00A3yeTcs
obecneunBatb MOTPEOUTENIO BO3MOXHOCTb WCMOSMb30BaHMUS ToBapa (paboTbl) MO HA3HAYEHUIO W HECTU
OTBETCTBEHHOCTb 3a CYLWEeCTBEHHble HeJOCTaTKM Ha OCHOBaHMM MNyHKTa 6 ctatbn 19 m nyHkTa 6 ctatbmn 29
HacTosWwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTenb (MCnonHWUTEnNb) 00s13aH ycTaHaBnuBaTb CPOK cnyxbbl ToBapa (paboTbl) ANUTENbHOro
Nnonb30BaHWsi, B TOM YUCMEe KOMMNMEKTYWLINX M3Oenun (geTtanen, ysnoB, arperaTtoB), KOTOpble MO UCTeYeHUn
onpeneneHHoro nepuoada MoryT npeactaBnsaTb ONACHOCTb ANS XU3HW, 300pOBbSA NOTpebuTens, NpuYnHATL Bpea
€ro UMyLLLECTBY UMK OKpYKatoLlen cpeae.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYNCIIATLECA eANHULLAMN BPEMEHU, @ TaKKe WHbIMU eanHuLaMu
n3mMepeHns (KunomeTpamu, MeTpamy W NpoYMMU  eauHULaMU U3MEpPEeHUs ucxoas wu3  dyHKLMOHAMNbHOro
HasHayeHus ToBapa (pesynbTata paboThl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogykTbl NuTaHusi, naproMepHO-KOCMETUYECKME TOBapPbl, MEANKAMEHTbI, TOBapbl OLITOBON XUMUN U
WHble NoAO0OHLIE TOBapbl (PaboTbl) N3roToBUTENb (MCNONHUTENDb) 00513aH yCTaHaBNMBaTb CPOK roO4HOCTU - Nepuog,
Mo UCTEeYEHNN KOTOPOro ToBap (paboTta) cuMTaeTcst HEMPUIOAHBLIM A9 UCMONb30BaHUSA MO HAa3HAYEHWIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. I'Ipop,a>|<a TOBapa (BbII'IOJ'IHeHI/Ie pa60TbI) Nno Ncte4yeHnn yCtaHoBJIEHHOIo CpoKa rogHoCTu, a Takxe ToBapa
(BbII'IOJ'lHeHI/Ie pa60TbI), Ha KOTOprI7I [OoMmkKeH ObITb yCTaHoBJl1IEH CpPOK rogHOCTW, HO OH He YCTaHOBIJIEH,
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3anpeLyaeTcsi.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNONHUTENBL) BNpase ycTaHaBnNnBaTb Ha ToBap (paboTy) rapaHTUNHBIN CPOK - Nepuos, B
TeyeHne KOTOporo B crniyyae obHapyxkeHuss B ToBape (paboTe) HepocTaTka W3roTOBUTEMb (MCMOMHUTEMD),
npogasel, YMNONMHOMOYEHHas OpraHMsauus WnuM  YNOSTHOMOYEHHbLIN  WHAMBWAOYANbHBIA  NpeanpuHUMaTens,
nmnopTep obsi3aHbl yooBNeTBOPUTE TpeboBaHUs NOTpebuTensd, ycTaHOBMEHHble cTaTbsamMu 18 1 29 HacTosLero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3roToButenb BnpaBe MpuHATbL 006A3aTENbCTBO B OTHOLLEHMW HEOOCTATKOB ToBapa, OOHapyXeHHbIX Mo
NCTEeYEeHNM YCTAaHOBIIEHHOrO UM rapaHTUIHOIO CpoKa (A0oNONHUTENbHOE 00A3aTeNnbCTBO).
(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

CopgepkaHue OOMONHUTENbHOrO obsisaTenbcTBa W3rOoTOBUTENS, CPOK OENCTBMS Takoro obsizaTtenbcTBa U
NMopsiAOK OCYLLECTBNEHUs NoTpebutenem npae no TakoMy 0653aTenbCTBY ONpeaenstoTcs U3roTOBUTENEM.
(ab3au BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. I'Ipop,aBeu, BrnpaBse yCTaHOBUTb Ha TOBap FapaHTI/IIZHbIIZ CPOK, eCInn OH He YCTaHOBJ1IEH N3rOTOBUTESIEM.

MponaBel, BrpaBe MNpUHATbL 0053aTeNbCTBO B OTHOLUEHUM HeOOCTaTKOB ToBapa, OOHapyKeHHbIX Mo
NCTEYEHNN rapaHTUNHOIO CPOKa, YCTAaHOBMIEHHOO M3rOoTOBUTENEM (JOMNOSIHUTENbHOE 0653aTeNbCTBO).

CopepxaHve [OMNOMNHUMTENBHOIO 06si3aTenbCTBa MpodaBLa, CPOK AENUCTBUS Takoro obs3aTenbcrtBa U
nopsigoK ocyllecTBreHust notpebutenem npaeB no TakoMy o6si3aTenbCTBY OMNpenensoTcs AOroBOPOM Mexay
notpebutenem n NpoaaBLOM.

(n. 7 B peq. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. N3rotoBuTens (NpodaBeL) HeceT OTBETCTBEHHOCTb 3@ HeAOCTaTku ToBapa, OOHapyXeHHble B TeyeHue
cpoka OeWcTBUS OOMNONHUTENbHOro 0bsi3aTenbCTBa, B COOTBETCTBUM C ab3aueM BTOpbIM NyHKTa 6 ctatbu 18
HacTosiwero 3akoHa, a nocne OKOH4YaHUs cpoka OEWCTBUA OOMNOSTHUTENBHOro obsA3aTtenscTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbmn 19 HacTosAwero 3akoHa.

(n. 8 BBepeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

CTaTbs 6. O6A3aHHOCTb M3roTOBUTENSl 06eCneYnTb BO3MOXHOCTb PEMOHTA M TEXHUYECKOro 06CnyXMBaHUA ToBapa

MN3roTtoBuTens o6sa3aH 06ecrnevnTb BO3MOXHOCTb UCMOMb30BaHNA ToBapa B TeUYeHue ero cpoka cryxobl. [ns
3TOW UEenu M3roToBuUTeNb oBecrneuvMBaeT PeMOHT U TexHU4yeckoe OGCNnyxuBaHWe ToBapa, a Takke BbIMycK U
NOCTaBKy B TOProBble M PEMOHTHbIE OpraHu3auun B HEOBGXOAMMBIX AN PEMOHTa U TEXHMYECKOro 06CMyXMBaHUS
obbeMe M acCcopTUMEHTEe 3anacHbIX YacTeill B TeyeHuWe cpoka NpPou3BOACTBa ToBapa W MOCME CHATUSA €ero c
MPOM3BOACTBA B TEYEHUE CPOKa CIyObl TOBapa, a NMpu OTCYTCTBUM Takoro Cpoka B TeYeHWe OeCSTU NEeT CO AHS
nepenayv ToBapa notpebutento.

CrtaTbs 7. MpaBo noTpebutens Ha 6e3onacHocTbL ToBapa (paboTbl, ycnyru)

1. MoTpebuTtenb, MMeeT nNpaBo Ha TO, 4YTOObI TOBap (paboTa, ycnyra) nNpu OObIYHLIX YCIOBUAX €ro
NCMONb30BaHUS, XPaHEHUS], TPAHCMIOPTUPOBKM M yTUNu3aumm 6bin 6esonaceH Ans XU3HKU, 300pOBbsa NoTpebuTens,
OKpyXXatoLlen cpedbl, a Takke He MPUYUHAN Bpea uUMyLLecTBY noTpebutensi. TpeboBaHWUsi, KOTOpbIE AOMKHbI
obecneunBatb Oe3onacHOCTb ToBapa (paboTbl, YCnyrM) AN KM3HU M 300POBbSA MOTPEOUTENsi, OKpyXKatoLlen
cpedbl, a Takke NpegoTBpalLeHNe MPUYMHEHWUSI Bpeda UMYLLECTBY NoTpebutens, ABnatoTca obs3aTenbHbIMU U
yCTaHaBMNMBaOTCS 3aKOHOM UM B YCTAHOBINIEHHOM UM MOPSiAKeE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (ucnonHutenb) ob6si3aH obGecneumBaTb 6Ge3onacHOCTb ToBapa (paboTbl) B TedeHue
YCTaHOBIIEHHOIO CpoKa CNyX0bl UM cpoka rogHOCTu ToBapa (paboTbl).

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTatbl 5 HacTosiwero 3akoHa W3roToBuTENb (MCMOMHUTENBL) HEe
ycTaHoBMN Ha ToBap (paboTy) cpok cnyxObl, oH 065s3aH obecneunTb 6e3onacHOCTb ToBapa (paboThl) B TeveHue
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OecaTn nNeT co gHA nepepaydn ToBapa (paboTbl) noTpeburtento.

Bped, NpUUMHEHHbIN >KW3HW, 300POBLI0 UMW UMYLLECTBY MNOTpebuTens BcrneacTBue HeobecneyeHus
GesonacHocTu ToBapa (paboTbl), NOANEXUT BO3MELLEHUNIO B COOTBETCTBUM CO cTaTbeit 14 HacToswero 3akoHa.

3. Ecnu gnsa 6esonacHocTu mMcnosnb3oBaHus ToBapa (paboThl, ycryrn), ero XxpaHeHusi, TPaHCMOPTUPOBKM U
yTunmusaumm HeobxogmMmo cobniogaTh crneuumanbHble npaBvna (ganee - npasuna), U3roToBUTENb (MCMOMHUTENDb)
00s13aH yKasaTb 3TW MpaBunia B COMPOBOAUTENBHOM OOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW MMM MHbIM crnocobom, a npogasel, (MCnofnHuTenb) 00s3aH OOBECTUM 3TWM MNpaBuia OO0 CBeAeHus
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycryru) 3akOHOM WMM B YCTaHOBMIEHHOM WM MOPSIAKE YCTAHOBMEHbI
obsizaTenbHble TpeboBaHus, obecneumBarlwme wux 06e3onacHOCTb ANs1 KU3HW, 300pPOBbs  NOTpebutens,
OKpyXatoLlen cpefbl U NpefoTBpalleHne NpUYMHEHUs Bpeda MMYLLECTBY MOTpebuTensi, COOTBETCTBME TOBAapoB
(pabot, ycnyr) ykasaHHbIM TpeboBaHUAM MOANEXUT obs3aTeNnlbHOMY MNOATBEPXKAEHUIO B MOpPSAKe,
npeayCcMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbLIMW akTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTtcs npogaxa ToBapa (BblnonHeHue paboTbl, OkasaHwe ycryrn), B TOM 4uMCNe WMMNOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nHgpopmaunm o6 oba3aTensHOM NOATBEPXKAEHUM €0 COOTBETCTBUSA TpeboBaHMAM,
yKa3aHHbIM B NyHKTe 1 HacTosLen ctaTbm.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn yctaHoBneHo, 4To npu cobnogeHun notpebutenem YCTaHOBMEHHbIX MPaBuUIl UCNONb30BaHUS,
XPpaHEeHUS UNKU TPaHCNOPTUPOBKKN ToBapa (paboTbl) OH NPUYMHSAET UMK MOXET MPUYNHUTL BPES KMU3HU, 300POBbLI0 1
uMmyllecTsy noTpebutensa, oOkpyxawlwen cpede, M3rotoButenb  (MCnonHuTenb, npogasel) obs3aH
He3aMeanuTenbHO MPUOCTAHOBUTbL €ro MpoM3BOACTBO (peanus3auuio) OO0 YCTpaHeHuMs NpuuMH Bpeda, a B
HeobxoaUMbIX Cnydasix MPUHATE Mepbl MO N3bATUIO ero M3 obopoTa 1 0T3bIBY OT NoTpebutens (notpebutenen).

Ecnu npuuvHbl Bpeda ycTpaHuTb HEBO3MOXHO, U3rOTOBUTENb (MCMOMHUTENb) 0083aH CHATb Takon ToBap
(paboty, ycnyry) ¢ npomsBogcTtBa. [lpyM HEBbINONTHEHUN W3rOTOBUTENEM (MCMOSIHUTENEM) 3TOM O0SI3aHHOCTU
YMOJSTHOMOYEHHbIV hefepanbHbli OpraH WCMOMHUTENbHOW BriacTy MPUHUMAaeT Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa 1 (Unu) ot noTpebutens unu noTpebutenen B nopsake, YCTaHOBEHHOM
3akoHogaTenbcTBoM Poccuinckon depepaumu.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

YObITKM, MPUYNHEHHbIE NOTPEOUTENIO B CBSI3M C OT3bIBOM TOBapa (paboTbl, yCryru), Noanexart BO3MELLEHNIO
N3roToBUTENEM (MCMONHUTENEM) B NOSIHOM ObbeEME.

6. YTpatun cuny. - ®egeparnbHblin 3akoH oT 21.12.2004 N 171-93.

Crtatb# 8. NpaBo noTpebutens Ha uHcopmaLmo 06 nsrotoBurene (McnonHuTene, NnpoAasLEe) U 0 ToBapax (paboTax, ycnyrax)

1. MNMoTtpebutenb Bnpase notpeboBaTb NpefocTaBrneHuss Heob6xoauMOoM U AoCToBepHon uHdopmaumm o6
nsrotosuTene (MCnonHUTene, NpoaasLe), pexmme ero paboTbl U peanuayemblx UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosdLen ctatbn MHOpMaUna B HarnggHon n 4ocTynHoM hopmMe JOBOAUTCA A0
cBefeHus notpebutenen npu 3aknoYeHUM [OOrOBOPOB KyMSU-NPOOAXW M OOrFOBOPOB O BbIMOSHEHUM paboT
(okasaHum ycnyr) cnocobamu, NMpUHATBIMA B OTAENbHbIX cdepax obcnykmBaHus noTpeduTener, Ha PyCCKOM
A3bIKE, @ AOMNONHUTENBHO, MO YCMOTPEHUIO U3rOTOBUTENS (MCNONHUTENS, MPOAaBLA), HAa rOCYAAPCTBEHHbIX A3bIKaX
cybbekToB Poccunckon ®enepauum n pogHbix sidbikax HapogoB Poccuiickon degepaumm.

Crtatbs 9. UHdopmaums 06 nsroroBuTtene (McnonHutene, npopasLe)

1. MNarotoBuTenb (McnonHuTenb, npoaasel) obsi3aH OOBECTM OO CBeAeHus notpebutenss oupMeHHoe
HaMMeHoOBaHWEe (HaMMEHOBaHME) CBOEN OpraHusauuMm, MecTO €€ HaxoXaeHus (agpec) u pexum ee pabdoTbl.
Mpopasey, (MCNoONHUTENb) pa3MeLlaeT yka3aHHYH MHOPMAaLIMIO Ha BbIBECKE.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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WNarotoButens (McnonHuTenb, npodasel) - UHAMBUAYanNbHLIA NpednpuHMMaTtens - OOMKeH NpeaocTaBUTb
noTpebutenio MHGOPMaLMI0 O rocydapCTBEHHOW perucrTpauuv U HauMeHOBaHWM 3aperucTpupoBaBLUEro ero
opraHa.

2. Ecnu Bna [eATenbHOCTM, OCYLLECTBNSIEMBIA M3roTOBUTENEM (MUCMOMHUTENEM, NPOAABLOM), MOANEXMUT
NULEH3NPOBAHMIO U (UNIN) UCMNOMHUTENb MMEET TFOCYLAapCTBEHHYHD aKKpeauTaumio, OO CBEAEHUS noTpebuTens
JomkHa ObITb foBegeHa MHoOpMauns 0 BUAe OeATENbHOCTU U3roTOBMTENS (MCMOMHUTENS, npodaBsua), Homepe
nMueH3un 1 (UnNM) HoMepe CBUAETENbCTBA O FOCYAAPCTBEHHOM akkpeauTauuu, cCpokax OEeWCTBUS YyKa3aHHbIX
NUUeH3nn n (MnNu) CBMOETENbCTBA, a Takke MHgopmaunss o6 opraHe, BblAaBLUEM YKa3aHHbIE JNIMLEH3NO U (UNn)
CBUAETENbLCTBO.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmauuna, npegycMoTpeHHas nyHktamy 1 u 2 HacTosien cTaTbu, JOMKHa ObiTb AoBedeHa A0
cBefeHUs noTpebuTenen Takke nNpu OCYLLEeCTBMEHUU TOProBnuv, ObITOBOrO U WHbIX BUAOB OBCMYXUBAHUS
notpebuTenen BO BpEMEHHbIX NOMELLEHUSIX, Ha spMapKax, C NOTKOB U B APYrUX criyyasx, ecnvm Toproens, 6biToBoe
N VHble BMAblI OOCNyXunBaHWs NoTpebuTenen ocyLecTBASIOTCA BHE MOCTOSHHOIO MecTa HaxoXAeHus npoaasua
(ncnonHutens).

Crtatbs 10. UHopmauus o ToBapax (paboTax, ycnyrax)

1. WsrotoButenb (McnonHutenb, npopaBel) o653aH CBOEBPEMEHHO MpeaocTaBnsaATb NoTpebuTento
HeobxoOuMy0 M OOCTOBEPHYO MHGOpMaUuio o ToBapax (paboTtax, ycnyrax), obecneunBaroLytd BO3MOXHOCTb UX
npaeunbHoro Bblbopa. 1o oTgenbHbiM BugaM ToBapoB (paboT, ycnyr) nepeyeHb M cnocobbl AoBefeHus
nHcpopmaumm go notpebutensa yctaHasnmeatoTcs MNMpaBuTtenbctBoMm Poccuiickon ®epepauum.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B 06a3aTensHOM nopsiake AOMKHa coaepxaThb:

HaMMeHOBaHWE TEXHUYECKOrO pernamMeHTa WM WHOEe YCTAHOBIEHHOE 3aKoHoAaTenbCTBOM Poccuiickoin
depepaumMnm 0 TEXHUYECKOM pErynvpoBaHMM W CBUAETENbCTBYOWEee 006 006s3aTtenbHOM MNOATBEPXKAEHWUM
COOTBETCTBUS TOBapa 0603Ha4eHWE;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefieHns 06 OCHOBHbIX NOTPebUTENbCKUX CBOWCTBax TOBApoOB (paboT, ycrnyr), B OTHOLUIEHUW NPOAYKTOB
nUTaHMs cBefleHuMs O cocTtaBe (B TOM 4MCNe HauMMEHOBaHWE WCNONb30BaHHbIX B MpoLecce W3roTOBMEHUs
NPOAYKTOB MUTaHWS MULLEBbIX A00aBOK, OMONMOrMYeckn akTMBHbIX J06aBOK, MHOPMALNS O HANM4YMKU B NPOAYKTax
MUTaHUSE KOMMOHEHTOB, MOMYYEHHbIX C MPMMEHEHWEM TEeHHO-UHXEHEPHO-MOANMULMPOBAHHbBIX OPraHM3mMoB, B
crnyyae, ecnu copepXaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnseT 6onee OeBATM OeCATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3HayeHuun, o6 YCroBMAX MPMMEHEHWUS U XpPaHEHUS MPOAYKTOB MUTaHWS, O
crnocobax U3roToBIEeHUs roToBbIX Onoa, Bece (06beme), JaTe U MecTe U3roTOBMNEHUST U YNaKOBKM (pacdacoBKu)
NpoOAYyKTOB MUTaHMS, a TaKkke CBedeHWss O MpPOTUBOMOKa3aHMAX AN WX MNPMMEHEHWS Npu  OTAENbHbIX
3aboneBaHusax. [lepeveHb ToBapoB (pabot, ycnyr), uHdOpMaLMa O KOTOPbIX [OMKHA coaepxaTb
NPOTMBOMOKa3aHNA AN UX NPUMEHEeHUA npu OTAenbHbIX 3aboneBaHusix, yTBepxaaetca [lpaBUTENbLCTBOM
Poccunckon ®epepaumm;
(B pea. PepgepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-03)

LeHy B py0onsx u ycnoBusi npuobpeteHnsi ToBapos (paboT, ycnyr), B TOM Yncne npu onnaTte ToBapos (pabor,
YCIyr) yepes onpegeneHHoe BpeMs nocre ux nepenayn (BbINOSIHEHWS, OKa3aHUs) NOTPeOUTENO, NOJHYHO CYMMY,
noanexatiyto BbinnaTte notpedbutenem, 1 rpaduk noraweHms 3ToM CyMMBb;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUMHLIN CPOK, €CSIN OH YCTaHOBIIEH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna 1 ycnoeus aoeKTUBHOIo 1 6e3onacHoro Mcnonb3oBaHnsa ToBapos (paboT, ycnyr);

nHpopmaumo 06 aHepreTudeckon adhPeKTUBHOCTN TOBApPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHne 0 Hanu4um
Takow MHpopMaLmm onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 aHeprocbepexxeHum u o NoBbILLEHUN
3HepreTnyeckon acppekTMBHOCTY;
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(ab3au BBegeH PegepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CpOK C.I'Iy)K6bI NN CpoK roagHoOCTn TOBapoB (pa60T), yCTaHOBJ'IeHHbII;I B COOTBETCTBUM C HACTOALLUM 3aKOHOM,
a TakkKe cBefeHuMst 0 HeobXoanMmbIX OENCTBUAX n0Tpe6|/|Ten;| Nno UCTe4YeHMN YyKa3aHHbIX CPOKOB N BO3MOXHbIX
nocneacTBmAax nNpu HeBbINOJIHEHUU TaKUX OEencTBuin, ecnu TOBapbI (pa60TbI) no NUCTEYEeHUN YyKa3aHHbIX CpPOKOB
npeacraesnAarT ONacHOCTb ONA XU3HU, 340POBbA U UMyLLeCTBa n0Tpe6|/|Ten;| NN CTaHOBATCA HenpurogHbiMn Ons
MCnoJib30BaHMA No Ha3HaA4YeHUo,

agpec (Mecto HaxoxaeHus!), (OUPMEHHOe HaumeHOBaHWe (HavMEeHOBaHWe) W3roToBUTENs (MCNONHUTENS,
npogasua), YMONHOMOYEHHOW oOpraHusauum WM  YNorHOMOYEHHOrO WHAMBUAYANbHOIO NpeanpuHMMaTens,
nmnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

UHpopmaumo o6 o0bsizaTenbHOM NOATBEPXKOEHUN COOTBETCTBMS TOBApOB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcTosILLEro 3aKoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nHpopMaLMIo O NpaBunax NPoAaXMU TOBapoB (BbINOMHEHNA paboT, okasaHUs YCnyr);

yKasaHue Ha KOHKpPeTHOe Nnuuo, KoTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb yCnyry), U uHdpopmaumo o
HEeM, ecriv 3TO MUMeET 3Ha4YeHne, UCX0AS U3 XapakTepa paboTbl (ycnyrn);
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKkasaHve Ha wucnonb3oBaHue OHOrpaMM MpU OKasaHWW pasBnekaTernbHbIX YCNYyr WCMOMHUTENSAMU
My3blKarnbHbIX NPOU3BEAEHWN.
(ab3au BBegeH PegeparnbHbiM 3akOHOM OT 17.12.1999 N 212-d3)

Ecnn nprnobpeTtaembit notpebutenem toBap 6bin B ynoTtpebrneHuuM unm B HEM YCTPaHANCS HeAOoCTaToK
(HepocTaTku), NOTpebuTento OomKkHa ObITb NpegocTaBneHa nHopmMaLms 0b aToMm.

3. Mndbopmauus, npeaycMoTpeHHas NyHKTOM 2 HacTosLLen cTaTbu, AOBOAUTCS A0 CBeAeHus notpebutenen
B TEXHWYECKOM OOKYMeHTauuu, npunaraemon k ToBapam (pabotam, ycnyram), Ha 3TUKeTKax, MapKMpOBKOW wnu
WHBbIM CMOCOOOM, MPUHATLIM AN OTAENbHbIX BUMAOB ToBapoB (paboT, ycnyr). NHdopmaumsa o6 obsizaTernbHOM
NnoaTBEPXKAEHMM COOTBETCTBUSA TOBApOB NpeACTaBnseTcd B MNopsake M crnocobamm, KOTOopble YCTaHOBMEHbI
3akoHogartenbcTBoM Poccuiickon depgepaumm 0 TEXHNYECKOM perynvpoBaHun, U BKOYaeT B cebs cBeaeHus o
HOMepe AOKYMEHTa, NMoaTBEPXKAAloLLEero Takoe COOTBETCTBME, O CPOKE ero AeWCTBuMS M 00 opraHusaumu, ero
BblaBLUEN.
(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

AB3zay yTpatun cuny. - ®efeparnbHblii 3akoH oT 21.12.2004 N 171-d3.

CTtaTbs 11. Pexxum pa6oThi npoaaBua (McnonHuTens)

1. Pexxum paboTbl rocyqapCTBEHHbIX, MyHULMNANbHbIX OpraHu3auuin TOproenu, GbITOBOrO M MHbLIX BUOOB
obcnyxmMBaHMa NoTpebuTenen yctaHaBMBaAETCS MO PELLEHNIO COOTBETCTBEHHO OPraHOB UCMOMHUTENBHOW BNAacTu
cybbekToB Poccunckon ®enepauum n opraHoB MECTHOIO CamMoynpaBneHus.

2. Pexxum paboThbl opraHn3aumii, OCyLECTBNALWMX OEeATENbHOCTb B chepax TOProBoro, 6bITOBOrO M MHbIX
BMOOB OOCNyXnBaHWs NoTpedbutenemn n He ykasaHHbIX B NMyHKTe 1 HaAcCToALWEeNn cTaTby, a Takke UHAMBUAYANbHbIX
npeanpuvHMMarenen ycTtaHaBnmBaeTCca MU CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (MCNONHWUTENsl) AOBOAWMTCA [0 CBedeHusi noTpebutenem u OOMmMKeH
COOTBETCTBOBATb YCTAHOBINEHHOMY.

CtaTtbs 12. OTBEeTCTBEHHOCTb M3roTOBUTENSA (MCMONMHUTENs, NpoAaBLUa) 3a HeHagnexallyio UHgopmauuo o ToBape (paboTe,

ycnyre)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecrn r|0Tpe6|/|Ter|+o He npenocrtaBiieHa BO3MOXHOCTb He3aMeOJIUTESIbHO NOoNny4dYnTb Npu 3aKrnn4eHun
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goroBopa wuHdopMaumio o ToBape (paboTe, ycnyre), oH BnpaBe noTtpeboBaTb OT NpogaBua (MCMOMHUTENS)
BO3MELLEHUSI YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBLIM YKITOHEHMEM OT 3aKMOYEeHMs JOroBopa, a eCrv JOroBop
3aKMIOYEH, B Pa3yMHbI CPOK OTKa3aTbCs OT €ro UCMONHEHUs U noTpeboBaTb BO3BpaTa ynraveHHoW 3a ToBap
CYMMbI U BO3MELLLEHUS APYIMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTkase OT UCNONHEHUS JoroeBopa noTpebutens 06s3aH BO3BpaTUTL TOBap (pesynbTat paboThl, YCIyry,
€Cnn 3TO BO3MOXHO MO UX XapakTepy) npoaasuy (MCNOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MNpopaseL, (McnonHuTenb), He NPeaoCTaBMUBLUMIA NOKyNaTento MOMHOW U AOCTOBEPHOW MHGOPMaLUN O
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPeQyCMOTPEHHYIO NyHkTamu 1 - 4 ctaTbn 18 nnu nyHKToMm 1
ctatbn 29 HacTosuwlero 3akoHa, 3a HedocTaTku ToBapa (paboTbl, yCnyru), BO3HUKLLUME MNOCMe ero nepegayu
noTtpebuTento BCrneacTBMe OTCYTCTBMS Y HEro Takon MHpopmMaumu.

(n. 2 BBeaeH deaeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. MNpu npuuMHeHUN Bpeaa XWU3HU, 340POBLI0 Y UMYLLECTBY NOTpebuTens BCneacTBME HenpeocTaBneHus
eMy MOonHOM W [OCTOBepHoW WHdopmauum O ToBape (pabote, ycnyre) notpebutenb BnpaBe notpeboBaTb
BO3MeLLleHUs Takoro Bpeaa B nopsake, npegycCMoTpeHHOM cTaTbeln 14 HacTosLlero 3akoHa, B TOM YuCrie MOSTHOro
BO3MeLLEHUSA YObITKOB, MPUYMHEHHBIX MPUPOAHbLIM OOBbEKTaM, HaxXOAsAWUMCHA B COBCTBEHHOCTU (BrageHum)
notpeburens.

(n. 3 BBepeH denepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpn paccmMoTpeHnn TpeboBaHMI NOTPeOUTENs O BO3MELLEHUN YObITKOB, NPUYMHEHHBLIX HELOCTOBEPHOW
W HeJOCTaTOYHO MOSHOM MHpopMaumen o Toape (paboTe, ycrnyre), He06XOAMMO UCXOOUTb U3 NPEANONOXKEHMS
06 oTcyTCcTBMM Yy NOTpebuTens cneunansHbIX NO3HaHWUIA O CBOMCTBAX U XapaKTepucTukax ToBapa (paboTel, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 13. OTBETCTBEHHOCTb unsroroeutens (MCHOHHMTGHH, npoaasua, yI'IOJ'IHOMO"IeHHOVI opraHusauuu uwnun
ynofmTHOMO4YeHHOro uHanBuayaribHOro npeanpmHMmMmarTens, MMnopTepa) 3a HapyuweHue npaB I'IOTpeGVITeJ'Ieﬁ

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebuTener u3rotToBUTeNb (MCMNOMHMTENb, MPOAAaBEL, YMNOMHOMOYEHHas
opraHuM3aums UnuM ynoriHOMOYEHHbIA WHAMBMAYANbHLIA NpeanpuHMMaTenb, UMMOPTEP) HECET OTBETCTBEHHOCT,
npeayCMOTPEHHYIO 3aKOHOM UMW LOTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKU, MPUYMHEHHbIE NOTPeObuTento, Noanexar BO3MELLEHNIO B
MOJIHOM CyMMeE CBEpPX HEYCTOWMKM (MEHW), YCTAHOBNEHHOW 3aKOHOM U JOTOBOPOM.
(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTomkn (NeHu) M BO3MeLLeHME YObLITKOB He OCBODOXAAlT M3roToBUTENd (MCNONHUTENS,
npogasLa, YMNOMHOMOYEHHYIO OpraHvM3auuio UnuM  YNONMHOMOYEHHOro WHAMBUAYanbHOro npeanpuHuMaTens,
nMnopTepa) oT UCMOMNHEHUsI BO3MNOXEHHbIX Ha Hero 0643aTenbCTB B HaType nepea notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WarotoButenb (McnomHMTENb, MpogaBel, YNOMHOMOYEHHAas OpraHmMsauus WM ynofHOMOYEHHbIN
WHAMBUAOYaNbHbIV NpeanpuHUMaTtenb, MMMIoOpTEpP) OCBOGOXAAeTCs OT OTBETCTBEHHOCTU 3a HEUCMNOJSIHEHUE
00sA3aTenbCTB MMM 3a  HEHaanexallee WCMofHeHne o6A3aTenbCcTB, €CnvM  OOKaXeT, YTO HEWCMOSTHEHWe
0653aTenbCTB MNM UX HEHaanexallee UCNOoMHeHMe NPOoU3oLLNOo BCNeacTBUE HenpeoaonuMon Cumbl, a Takke no
WHbIM OCHOBaHUAM, NPeYCMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHus notpedbutena o6 ynnare HeycTovku (NeHu), NPeayCMOTPEHHON 3aKOHOM WM OOTOBOPOM,
nognexaT yAOBNETBOPEHUIO U3roTOBUTENEM (UCMOMHUTENEM, NPOAABLIOM, YNONHOMOYEHHOW OpraHu3aumen mnu
YNOSTHOMOYEHHBIM UHAMBUAYANbHBLIM NpeanpuHMMaTenem, MMNopTepom) B 4OOPOBOMLHOM MOPSAKE.

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

KOHcyn bTaHTlntoC www.consultant.ru CtpaHuua 9 n3 32

HageXHas npaBoBas noaaepXxka



3akoH P® ot 07.02.1992 N 2300-1
(pep. ot 18.04.2018)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 06.07.2018

6. Mpu yoosneTBopeHMn cyaoM TpeboBaHW MOTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBaeT C
nsrotoBuTtenss  (UCNOMHMTENs,  MpodaBLa,  YMNONIHOMOYEHHOW  OpraHu3auMu UM YNOSIHOMOYEHHOTO
WHAMBUOYaNbHOrO NpeanpuHUMaTens, MMnopTepa) 3a HecobnoaeHne B 4OOPOBONBHOM NOPSAKE YAOBNETBOPEHUS
TpeboBaHWi NoTpebuTens wrpad B pasMepe NATbAECST NPOLEHTOB OT CYMMbl, NMPUCYXOAEHHOW CYAOM B NOMb3y
notpeburens.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Ecnu ¢ 3asBneHnem B 3awuTy NpaB notpebutens BbiCTynaT 06LWEeCTBEHHbIE 00bEANHEHMST MOTpebuTenen
(nx accoumaumu, cotosbl) UM opraHbl MECTHOrO CaMOyMnpaBreHusi, NATbAECAT MPOLEHTOB CyMMbl B3bICKAHHOIO
WTpadha NnepeuncnstoTcs ykasaHHbIM 06beanHeHUsM (X accoumaumsm, co3am) Unm opraHam.

CrtaTbs 14. UmyuLlecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, MPUYUHEHHbIN BCneacTBUE HeAoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, NPUYMHEHHBIN KW3HW, 300POBbLI0 UMM MMYLLECTBY MNOTpebuTens BCNeacTBME KOHCTPYKTUBHBIX,
NMPOU3BOACTBEHHbLIX, PELIENTYPHBIX UMN UHbLIX HEAOCTaTKOB ToBapa (paboTbl, yCnyru), NOANEXUT BO3MELLEHUIO B
nonHom obbeme.

2. lNpaBo TpeboBaTb BO3MeLleHUA Bpeda, MNPUYUMHEHHOro BCreACTBME HeaocTaTKoB ToBapa (paboThl,
ycrnyru), npusHaeTcsa 3a nobbiM NoTepnesLlUIMM HEe3aBUCUMO OT TOro, COCTOSN OH B [AOrOBOPHbLIX OTHOLLUEHMUSAX C
npoAaBLOM (UCNONHUTENEM) UMK HET.

3. Bpea, MpUYMHEHHDbIV KU3HW, 300POBbLI0 UMM UMYLLECTBY NOTPeOUTENs, NMOAMEXUT BO3MELLEHUIO, ecrnn
Bpea NPUYMHEH B TeYEeHME YCTaHOBMNEHHOro cpoka Cry0bl UMK Cpoka roAHOCTU ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbTaT paboTbl) 4OMKEH OblTb YCTAHOBMNEH B COOTBETCTBUM C MyHKTamun 2, 4 ctatbh 5
HacTosAwero 3akoHa CpoK CrnyXbbl UM CPOK rOOHOCTU, HO OH HEe YCTaHOBIEH, MO0 noTpebutento He Gbina
npefocTaBneHa nonHas U AoCToBepHasi MHGOpMaLmMa O Cpoke Cnyxbbl nnm cpoke rogHocTu, NMbo notpebuTens
He Obln NpPoMHOPMMPOBaH O HEOOXOAUMBIX AENCTBUSIX MO UCTEYEHUM Cpoka CryXObl MNM cpoka rogHOCTU U
BO3MOXHbIX MOCNEACTBUSX MPWU HEBLINOMHEHWN YKa3aHHbIX OeWCTBMI, nNnbo ToBap (pesynbtaT paboTbl) Mo
NCTEYEHUM STUX CPOKOB MPEACTaBMsSIeT OMAaCHOCTb AN XKM3HW W 340POBbS, Bped MOANEXWUT BO3MELLEHUIO
He3aBUCKHMO OT BPEMEHM Ero NPUYNHEHNS.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTatbM 5 HacTosiwero 3akoHa W3roToBUTENb (MCMOMHUTENDL) He
YCTaHOBMI Ha ToBap (paboTy) CPoK cnyxObl, Bped NoafieXuT BO3MELLEHWIO B Cly4ae ero NpUYnHEHUsI B TEeYEHne
OEecaTn neT co AHA nepedayun ToBapa (paboTbl) MOTPedbUTENto, a ecnn AeHb nepeaayn yCTaHOBUTb HEBO3MOXHO, C
OaTtbl M3roToBMEeHMsA ToBapa (OKOHYaHMS BbINMOSTHEHUS paboThl).

Bpe,u,, I'IpW-II/IHeHHbIIZ BCrnegcrtemMe HeOoCTaTKoB ToBapa, noanexut BO3MELWEeHUI npoaaBLuoM  UInn
n3rotoBmuTenem Toeapa no Bbl60py noTtepnesLuero.

Bpen, npuyMHeHHbIW BCrneAacTBMEe HeQOCTaTKoB  paboTbl UMM YCIyrW, MOANEXUT  BO3MELLEHUIo
NCMOMHUTENEM.

4. N3roToBUTENb (I/ICI'IOJ'IHI/ITeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpe[, I'Ipl/l‘-IMHeHHbII;I XU3HWU, 300POBbLIO U
nuvyulecTey r|0Tpe6|/|Ten;| B CBA3M C WMcCNoJib3oBaHMeM MaTepunanos, 060py,CI,OBaHI/IF|, MHCTPYMEHTOB U WHbIX
CcpeacTs, HeobxogMMbIX ons npon3BoacTBa TOBapoOB (BbII'IOJ'lHeHI/Iﬂ pa60T, OKa3aHua yCJ'IyF), He3aBUCMMO OT TOro,
no3BONAN YpOBEHb HAaYYHbIX N TEXHUYECKNX 3HaHW BbISABUTb X 0COOble CBOMCTBA UMK HET.

5. MsroToBuTENb (MCMOMNHUTESb, NpoAaBeL) 0cBOOOXaaeTCs OT OTBETCTBEHHOCTU, €CINN OOKAXKET, YTO Bpe[
MPUYMHEH BCrEeACTBME HEMPeOodoSNIMMOW CWUMbl WM HapyleHWst NoTpebuTenem YCTaHOBMIEHHbIX MpaBuil
NCNOMb30BaHWUs!, XpaHEeHUs UMW TPaHCTNIOPTMPOBKK ToBapa (paboThbl, yenyru).

Cratbs 15. KomneHcauusa MmopanbHoro Bpega

MoparnbHbiii Bpef, NPUYMHEHHbIN NOTPEeOUTENO BCNEACTBME HapyLUEHWs M3rOTOBMTENEM (MCMONHUTENEM,
NpoAaBLOM, YMNONHOMOYEHHOW oOpraHusauuein uUnM YnonHOMOYEeHHbIM WHAMBUAYalbHLIM NpeanpuHUMaTenemM,
MMMNOpPTEPOM) NpaB NoTpebutens, NpeaycMOTPEHHbIX 3aKoHaMK M NpaBoBbiMKU akTamu Poccuiickon denepauuu,
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perynvpylLmmMmn OTHOWEHNS B obriacT 3awwuTbl MpaB notpedutenen, NoanexvuT KOMNeHcaumMm npuyanHuTenem
Bpeda npu Hanmuumu ero BuHbl. Pasmep komneHcauun mMopanbHOro Bpeda onpegensietcs CyaoM U He 3aBUCUT OT
pasMepa BO3MELLEHNS UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomMneHcauns MopanbHOro Bpefa OCyLLECTBSIETCA HE3aBUCHMO OT BO3MELLEHUS UMYLLIECTBEHHOTO Bpeaa M
NMOHECEHHbIX NOTPebnTENEeM yObITKOB.

CrtaTbs 16. HepgeiicTBUTENLHOCTL YCNOBUIA AOrOBOPA, ylleMNAKLWMNX NpaBa noTpeduTens

1. Ycnosus porosopa, ylemnsiolwue npasa notpebutens no cpaBHEHUIO C nNpasBuniaMu, YCTaHOBEHHbIMU
3aKOHaMWN WM MHbIMW MpPaBOBbIMM akTamu Poccunckon depepaumm B obnacTu 3awutbl nNpaB notpeduTtenen,
NPU3HaKTCA HEAENCTBUTENBbHBIMU.

Ecnn B pe3ynbTate UcnosiHeHna Aorosopa, ywemndarowero npasa I'IOTpe6MTeJ'I$|, Y Hero BO3HUKIN y6bITKI/1,
OHM noaneXxat BO3MeLEHNIO N3roToBuTeIem (I/ICI'IOJ'IHI/ITeJ'IeM, I'IpO,lJ,aBLI,OM) B NOSIHOM obbeme.

2. 3anpewaetca obycnoenvBaTb npuobpeTeHne oOaHMX ToBapoB (paboT, ycnyr) obsasaTenbHbIM
npuodpeTeHnem MHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPEOUTENO BCNeACTBUE HApYLUEHUS ero
npaea Ha cBOOOAHbLIM BbIGOp TOBapoOB (paboT, ycnyr), BO3MEeLWalTCs MNPOAaBLOM (MCMOJSIHUTENEM) B MOJTHOM
obbewme.

3anpelaetca obycrnoenueaTtb yAOBMNeTBOpPeHNe TpeboBaHW noTpebutenen, npeabsBrsemMbix B TeYeHue
rapaHTUMHOIO CpokKa, YCroBUSMUY, HE CBSI3aHHbIMU C HegocTaTkamu ToBapoB (paboT, ycnyr).
(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

3. MNpogasey, (ncnonHuTenb) He BNpaBe 6e3 cornacus NoTpedbuTens BbINOMHATbL AOMNONHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. [MoTpebuTtenb BnpaBe OTkasaTbCsA OT onnaTtbl Takux paboTt (ycnyr), a ecrnv OHW OnrayeHsl,
notpebutens BnpaBe noTpeboBaTb OT Npogasua (MCNOMHWUTENS) Bo3BpaTa ynnadeHHon cymmbl. Cornacue
notpebutens Ha BbINOSMIHEHWE [OMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopMisieTcss NpoAaBLOM
(ncnonHuTenem) B NCbMEHHOM hopMe, ecriv MHOE He NPeayCcMOTPeEHO hefepanbHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-03)

CTtaTbs 16.1. ®opmMbI U NOPSAAOK onnaTthl NPU NpoAaxe TOBapoB (BbINONHEHUU paboT, oka3aHWUU ycnyr)

(BBegeHa ®egepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. Mpopasey (ncrnonHuTenb) obs3aH obecrnevynTb BO3MOXHOCTbL OnfaTtbl ToBapoB (paboT, ycnyr) nytem
MCMNOMb30BaHWUA HaUMOHANbHbIX MNMATEXHbIX WMHCTPYMEHTOB, a Takke HanWyHblX pacyeToB Mo BbIGoOpy
notpeburens.

0O653aHHOCTb 06ecneynTb BO3MOXHOCTL Onnathl TOBApoB (paboT, ycrnyr) ¢ UCNOSIb30BaHMEM HaLMOHASbHbIX
NNaTeXHbIX UHCTPYMEHTOB B paMKax HaLMOHAaNbHOW CUCTEMbl NMaTeXHbIX KapT pacnpocTpaHsaeTcs Ha npoaasua
(ncnonHuTens), y KOTOPOro Bbipyyka OT peanusauuu ToBapos (paboT, ycnyr) 3a npeawwecTBYOLWNA KaneHaapHbIn
rod NpeBbILaeT COPOK MUMIMOHOB pybren.

Ecnu mecTto onnatel ToBapoB (paboT, ycnyr) HaxoAuTCs B MecTe, rae He NpedoCcTaBnsoTCa yCrnyrM goctyna
K MNoOBWXHOW  paguvoTenedOHHOW  CBA3M U (MnM)  CpeAcTBamM  KOMMEKTMBHOrO  goctyna K
MH(OPMaLIMOHHO-TENEKOMMYHUKAUMOHHON ceTn  "MHTepHeT", npogasel, (McronHuTENb) ocBOOOXAAeTcs OT
00s13aHHOCTN 00ecrneunTtb B 3TOM MECTEe BO3MOXHOCTb onfaTtbl ToBapoB (paboT, ycnyr) ¢ UCNoNib30BaHUEM
HaUMOHanbHbIX NIIATEXHbIX UHCTPYMEHTOB.

Mpopasey ocBoboxaaeTcs oT 0683aHHOCTM obecnevmTb BO3MOXHOCTb OnnaTthl TOBApOB C UCMONb30BaHNEM
HaLMOHarbHbIX MNAaTEXHbIX MHCTPYMEHTOB B TOProBOM OOBLEKTE, Bbipyyka OT peanusauuum TOBapoB B KOTOPOM
COCTaBnsieT MeHee NSATU MUNSIMOHOB pyGren 3a NpeaLlecTBYOLWMI KaneHaapHbIn rog.

(n. 1 B peq. ®enepanbHoro 3akoHa oT 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NpPou3BOAUTLCA NOoTpebuTenem B COOTBETCTBUM C yKa3aHUEM
npogasLa (MCNOMHWUTENs) MNyTEeM pacyeToB 4Yepe3 CYOBLEKTOB HALMOHANbHOW NMaTeXHOW CUCTEMbI,
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OCYLLECTBMSAIOLLMX OKa3aHune NrnaTexHblX YCryr B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccunckon ®egepauum o
HaUMOHamnbHOW NNAaTEeXHOW CUCTEME, eCN MHOEe He YCTaHOBMNeHO deneparnbHbiMM 3aKOHaMW UMW MHBIMU
HOpMaTMBHbIMMK NPABOBbIMKU akTaMu Poccunckon ®egepaumn.

3. MNMpun onnaTte ToBapoB (paboT, ycrnyr) HaNMYHbLIMU AEeHEXHbIMKU cpeacTBamMmn obszaTenscTea noTpebutens
nepea NpoaaBLoOM (UCNOMHMTENEeM) No onnarte ToBapoB (paboT, YCNyr) CYMTAKOTCH UCMOMHEHHbIMU B pa3smepe
BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTA BHECEHUSI HANU4YHbLIX OEHEXHbIX CPeACTB npoaaBuy (MCMOMHUTENHO)
nnbo nNnaTexHoMy areHTy (cybareHTy), OCyLLECTBISLWEMY AEATENbHOCTb MO NPUEMY nraTexen puanyecknx nuu,.

Mpn onnate ToBapoB (paboTt, ycnyr) nytem nepeBofa NpedoCTaBnsieMblX MNOTpebutenem HanuyHbIX
OeHexHbIX cpeacts 6e3 oTkpbiTMs OaHKOBCKOro cuveta obsas3atenbctBa noTpebutena nepen npoaaBLOM
(ncnonHutenem) no onnate ToBapos (paboT, yCNyr) CYNTAOTCH UCMNONMHEHHBIMU B pa3mMepe BHECEHHbIX AEHEXHbIX
CpeaACcTB C MOMEHTa BHeCeHusi noTpebutenem HamnuyHbiX OEeHEeXHbIX CPeAcTB KpeAWUTHOW opraHusaumm nubo
OaHKOBCKOMY MMaTeXHOMy areHTy (cybareHTy), OCYLLeCTBRASKWNUM OeATeNbHOCTb B COOTBETCTBUM C
3akoHoaaTenbcTBoM Poccunckon deaepaumm 0 HaLMOHaNbLHOW NaTeXHoON cucTeMe.

Mpu onnate ToBapoB (paboT, ycnyr) nytem nepeBoa AEHEXHbIX CPEACTB B paMKkax NMpUMEHSIEMbIX POpPM
Oe3Hanu4YHbIX pacyeToB 0bs3aTenbCcTBa NOTpeduTens nepen NpodaBUOM (MCMOMHMTENEM) Mo onnaTte TOBapoB
(paboT, ycnyr) cunTaroTCs UCMOMNHEHHLIMW B CYMME, YKa3aHHOW B pacnopsikeHUM O NepeBoae AeHEXHbIX CPEACTB,
C MOMEHTa NoATBEPXOEHMS €ro UCTMONHEHNUs1 0bCnyXMBatoLLen NOTPeOdUTENS KPeAUTHOW OpraHm3aunen.

4. MNMpwn onnate ToBapoB (paboT, ycnyr) npogasuy (UCMOMHUTENIO) 3anpeLleHo yCTaHaBMMBaTb B OTHOLLEHUN
OAHOro BuAa TOBapoB (paboT, ycrnyr) pasnuuyHblie LieHbl B 3aBUCMMOCTM OT crnocoba mx onnaTbl NocpencTBOM
HanW4YHbIX PACYETOB UMM B pamKax NpuMeHsieMbix DopM Ge3HaNMYHbIX pac4eToB.

5. lMpogasey (MCNONHWUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKWME Y noTpebuTtens ybbiTkW, Bbl3BaHHbIE
HapylweHnem TpeboBaHUM NyHKTa 1 HACToALWEN cTaTby.

CrtaTbs 17. Cyne6Has 3awmTa npaB notpebutenen

1. 3awmTa npaB noTpebutenen ocyLecTBNAETCS Cyq0M.

KoHcynbTaHTln0C: npumeyaHue.
C 3 ceHTs6psa 2018 roga PepepanbHbiM 3akoHOM OT 04.06.2018 N 133-®3 nyHkT 1 cTtatbm 17 gononHseTcs
HoBbIM ab3aleM. CM. TekcT B ByayLien pegakumm.

2. Vickn o 3awuTe npas noTpebuTenei MoryT GbiTe NpeabaABeHbl MO BLIGOPY UCTUA B CYA MO MECTY:

HaxoxaeHuna opraHunsauumm, a eclin OTBETYMKOM ABIAETCA I/IH,EI,I/IBI/I,EI,yaJ'IbeIﬁ npegnpuHumartenb, - ero
XUTEINbCTBA,

xutenbcrtBa Unn I'Ipe6bIBaHVIF| ncrtua,
3aKIni4vYeHna nnn NcnoniHeHna goroesopa.

Ecnu 1ck k opraHusaumm BelTeKaeT U3 A4eATENBHOCTU ee dmunmana unu npeacTaBUTeNbCTBA, OH MOXET ObiTb
npeabsiBreH B CyA N0 MECTY HaxoXAeHus ee comnmana unm npeacTaBUTeNbCTBA.
(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNMoTpebutenu, uHble UCTLBI NO NCKaM, CBSAA3aHHbLIM C HapylleHWeM npas noTpebutenen, oceoboxaatorcs
OT ynnaTbl rocyAapCTBEHHON NOLUMMHbLI B COOTBETCTBMM C 3aKOHoAaTeNnbLCTBOM Poccuiickon degepaumm o Hanorax
n cbopax.
(n. 3 B pea. ®enepansHoro 3akoHa oT 18.07.2011 N 242-®3)

Mnaga Il. 3ALUUTA NPAB MOTPEBUTENEN NPU MPOOAXE
TOBAPOB NOTPEBUTENAM
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CrtaTb# 18. lpaBa noTpebutens npu o6HapykeHun B ToBape He4OCTaTKOB

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebutens B crnyvyae obHapyXeHWUs B TOBape HeOCTATKOB, ECIN OHW He ObIn OroBOPEHbI NPOAABLIOM,
no cBoeMy BbiGOpY Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW XXe MapKuM (3TUX XKe MoAenu n (unu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW >Xe ToBap APYro Mapku (MoZenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LeHbI;

noTpe6oBaTb COPa3MepPHOro yMeHbLIEHWNS MOKYMHOW LiEHbI;

notpeboBaTb HesamensIMTENbHOrO GE3BO3ME3OHOMO YCTPAaHEHUs HeJOCTaTKOB TOBapa WM BO3MELLEeHMs!
pacxodoB Ha UX UCMpaBrieHne NoTpeduTenem Unu TPeTbUM NULIOM;

OTKa3aTbCA OT UCNOJSIHEHUA O0rosopa Kynnun-npogaxkun u I'IOTpe6OBaTb BO3BpaTa ynnaquHon 3a ToBap
CYyMMbI. Mo Tpe6OBaHI/II'O npogasua 1 3a ero cyeT n0Tpe6|/|Ten|= AOJ1KEeH BO3BPaTUTb TOBApP C HEAOCTATKaMU.

Mpy aToM noTpebuTenb BrnpaBe NoTpeboBaTh Takke MOSIHOO BO3MELLEHUS] YObLITKOB, MPUYMHEHHBIX eMy
BCNEACTBME TMNPOAAXM TOBapa HeHaanexallero KavyecTBa. YObITKM BO3MELLANTCS B CPOKM, YCTAHOBIIEHHbIE
HacTosILLMM 3aKOHOM A4S YAOBIIETBOPEHUS] COOTBETCTBYHOLUX TpeboBaHui noTpebutens.

B OTHOLUEHUM TEXHUYECKN CIOXHOIO ToBapa noTpebuTenb B criydae OGHapyXeHVs B HEM HeOOoCTaTKoB
BNpaBe OTKasaTbCA OT WCMOSIHEHWUs 4OroBopa Kynnu-npoaaxu M notpeGoBaTb BO3BpaTa ynradeHHOM 3a Takow
TOBap CyMMbl NMBO NpeabsBUTL TPeGoBaHWe O ero 3aMeHe Ha TOBap 3TOM e Mapku (MoJdenu, apTuKyna) unu Ha
Takol >Xe ToBap Opyrod Mapku (MOAenu, apTuKyna) C COOTBETCTBYHOLIMM MepepacyeToM MOKYMHOW LeHbl B
TeyeHve NATHaALATU OHE Co OHA nepedayun noTpedbutento Takoro Toeapa. 1o ucTeueHun aToro cpoka ykasaHHble
TpeboBaHuAa noanexaT yAOBNETBOPEHUIO B OAHOM M3 CINeAYoLLMX Cly4aes:

06Hapy>|<eHv|e CylleCTBEHHOIro HeoCTaTKa ToBapa;
HapyLwleHne yCTaHOBJIEHHbIX HaCcTOALLNM 3aKkoHoM CPOKOB yCTpaHeHUA HeJOCTaTKOB TOBapa,

HEBO3MOXHOCTb MCMONb30BaHUA ToBapa B TEYEHMEe KaXOoro roga rapaHTUMHOTO CpoKa B COBOKYMHOCTU
Gonee yem TpuauaTb OHEN BCneaCcTBUE HEOQHOKPATHOIO YCTpaHEeHNs ero pasnuyHbIX HeJoCTaTKOB.

[MepedeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs [NpasutensctBoMm Poccuiickon ®enepauyuu.
(n. 1 B pea. ®enepansHoro 3akoHa oT 25.10.2007 N 234-®3)

2. TpeboBaHus, yka3aHHble B NyHKTE 1 HACTOsILLEN CcTaTbu, MPeAbABNATCS NoTpedbuTenemMm npogasLy nmbo
YMOJTHOMOYEHHOWN OpraHn3aunn iy ynosIHOMOYEHHOMY MHOAUBMAYaNbHOMY NpeanpuHUMaTerto.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lNoTtpebuTtens BnpaBe nNpeabsABUTL TpeboBaHWs, ykasaHHble B abs3auax BTOPOM M NATOM nyHkTa 1
HacTodLlen cTaTbW, U3rOTOBUTENO, YNOMHOMOYEHHOW OpraHusaumm Mnv ynosiHOMOYEHHOMY WHAMBUAYanbHOMY
npeanpvHUMaTento, MMNopTepy.

(B pea. PepgepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabsiBrneHnst aTux TpeboBaHMn NoTpeduTens BNpaBe BO3BPaTUTL M3rOTOBUTENO UM MMMOPTEPY
TOBap HeHagnexallero kayectsa u notpebosaTb Bo3BpaTa ynnayeHHoN 3a HEro CyMMBI.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBI/Ie y I'IOTpe6MTeJ'|$| KaCCOBOIro umnn ToBapHOro 4eka nnbo uHoro OOKYMeHTa, yaoCToBepPALWNX
d)aKT M yCnoBuaA NMOKYMKK TOBapa, He ABNAeTCA OCHOBaHMEM O114 OTKa3a B y4OB1€TBOPEHNUN ero Tpe6OBaHI/1IZ.

MpopaBel, (M3roToBUTESb), YMOSIHOMOYEHHAst OpraHusauus WM YNONHOMOYEHHbI  UHAUBUAYAIbHbIN
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npeanpvHumaTtens, uMnoptep 06s3aHbl NPUHATL TOBap HeHaanexallero kadecTsa y notpebutens u B cnydvae
HeobXoaMMOCTM NMPOBECTU NPOBEPKY kadyecTBa ToBapa. MNoTpebuTens BnNpaBe y4acTBOBaTb B NPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuuMHax BO3HWKHOBEHWS HeOOCTATKOB ToBapa npogasel (M3roToBUTENb),
YMOJSTHOMOYEHHAs OpraHn3auuns Uiy ynosTHOMOYEHHbIN UHAMBUAYaANbHbIA NPeanpuHMMaTenb, Mmnoptep o6a3aHbl
NMpOBECTM 3KCMepPTU3y ToBapa 3a CBOM cyeT. JKcnepTnsa ToBapa NPOBOAUTCS B CPOKM, YCTAHOBINEHHbIE CTaTbAMMU
20, 21 wn 22 Hactosiwero 3akoHa AN YOOBMETBOPEHMS COOTBETCTBYHWOLUMX TpeboBaHWM notpebutens.
MoTpebuTenb BnpaBe MPUCYTCTBOBATb NPW MPOBEAEHMU IKCMEPTM3bl TOBapa M B Crydae Hecorfacusa c ee
pesynbTaTamMu OCMOPUTL 3aKIYEHNE Takon aKCnepTm3bl B cygebHoOM nopsiake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTate 3KCnepTusbl ToBapa YCTAHOBIEHO, YTO €ro HeAOCTaTKM BO3HMKNW BCMNEACTBUE
06CTOATENBLCTB, 32 KOTOpblE HE OTBEYAET Npoaasel, (U3roToBMTENb), NOTpebuTens 06s3aH BO3MECTUTbL NpoAaBLy
(M3roTOBUTENIO), YNONTHOMOYEHHOW OpraHn3auuyn UM ynosIHOMOYEHHOMY WMHAMBUAYaNbHOMY NpeanpuHUMaTENto,
MUMMNOPTEPY PacXofbl Ha NPOBEAEHNE 3KCMNEPTU3bI, a TAaKKe CBA3AHHbIE C €€ NPOBEAEHMEM pacXodbl HAa XpaHeHue
1 TPaHCNOPTUPOBKY TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. lNpopasey (M3rotoBuUTEmNb), YNOMHOMOYEHHAA OpraHU3auusa WNM YNOMHOMOYEHHbIA WMHAMBUAYaNbHbIN
npeanpuvHMMaTenb, UMNoOpTep OTBeYaeT 3a HeJOCTaTKU ToBapa, Ha KOTOpbIA He YCTAHOBMEH rapaHTUMHBLIN CPOK,
€Cnn NoTpeduTenb AOKaXKET, YTO OHM BO3HUKIM OO Nepefadn ToBapa noTpeduTento unm no npuvmMHam, BO3SHUKLINM
10 3TOro MOMEHTA.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMNEH rapaHTUWHbLIN CpPOK, MpoAaBel (M3roToBUTENb),
YMOMHOMOYEHHas OpraHn3aums UM ynoriHoOMOYEHHbIN UHANBUAYANbHBLIN NpeanpuHUMaTerb, UMNOPTEP OTBeYaeT
3a HeJoCTaTKM ToBapa, ECNN HE AOKaXeT, YTO OHM BO3HWUKIM NOCe nepegadn toBapa notpebutento Bcrneacreme
HapyLleHus noTpebuTtenem npaBun UCMOMb30BaHUS, XPaHEHUS UNW TPaHCMOPTUPOBKU TOBapa, AENCTBUMA TPeTbUX
NULY U HENPeoaoNMMMON CUTbI.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. OoctaBka KpynHorabapuTHOro ToBapa 1 ToBapa BeECOM Goriee NATM KANMOrpaMMmoB AN PEMOHTA, YLEHKMU,
3amMeHbl M (MnNy) Bo3BpaT MX MNOTPEOUTENIO OCYLLECTBASITCA cCunaMuM M 3a cyeT npojaBua (M3roToBuUTEnNs,
YNONTHOMOYEHHOW OpraHvM3aumm UM YNosIHOMOYEHHOTO WHAMBUAYANbHOrO MNpeanpuHMMaTens, nvmnopTepa). B
crly4ae HeWCNoSIHEHUSI [OaHHOM o00si3aHHOCTM, a Takke TMpuM  OTCYTCTBMM npojaBua (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHu3auMm Wnu YnorHOMOYEHHOTO WMHAVBWMAYANbHOrO nNpeanpuHMMaTens, uMmnoprepa) B
MecTe HaxoXdeHusi notpebutenss goctaBka WM (MNM) BO3BpaT YKasaHHbIX TOBApPOB MOrYT OCYLLECTBNSATLCH
notpebutenem. lMpu 3TomM npogaBel, (M3roTOBUTEMb, YMNOSIHOMOYEHHAs OpraHvM3auusi WM YNONHOMOYEHHbI
WUHAVBMAOYanbHBIN NpeanpuHUMaTenb, uMmnopTep) ob6si3aH BO3MECTUTb MOTPebWUTENo pacxofdbl, CBsi3aHHble C
OO0CTaBKOW U (M) BO3BPATOM YKa3aHHbLIX TOBApOB.

(n. 7 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbs 19. Cpoku npeabsiBneHusi noTpeburtenem Tpe6oBaHMin B OTHOLIEHMN HeAOCTAaTKOB TOBapa

1. MNoTpebutenb BnpaBe NpeabsBUTbL NPEeAYCMOTPEHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTENO, YMOSIHOMOYEHHOW OpraHMsauun WAM  YNOJIHOMOYEHHOMY  MHAMBUOYANbHOMY
npegnpvHUMaTento, MMMIOpPTEPY) B OTHOLWIEHUM HeJOCTATKOB ToBapa, €Cnu OHW ObOHapyXeHbl B TeveHue
rapaHTUIHOIO CpPoKa UMM Cpoka rogqHoCTHU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeHUM TOBApoB, Ha KOTOPblE rapaHTUHbLIE CPOKM WIIM CPOKU TFOOAHOCTM HEe YCTaHOBMEHbI,
noTpebutens BrpaBe NpeabsBUTb yKkasaHHble TpeboBaHus, ecrnv HeoCTaTku TOBApOB OGHapyXeHbl B pasyMHbIi
CPOK, HO B npegenax [ABYX IeT CO [AHSA nepegayn ux notpebutento, ecnv Gonee AnuTENbHblIE CPOKM He
YCTaHOBIEHbI 32KOHOM WITN [JOFOBOPOM.
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(n. 1 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. lapaHTUMHBIA CPOK TOBapa, a Takke CpoK ero cnyxbbl ucuucnseTcsas cCo AHA nepedayn ToBapa
notpebutento, ecnn MHoe He NPedycMOTPEeHO AoroBopoM. Ecnu AeHb nepefayv yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKU UCHUCNIAIOTCA CO OHA U3rOTOBNEHUA ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[N ce3oHHbIX ToBapoB (00yBW, OOeXAbl U MPOYMX) STU CPOKM WUCHUCHATCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIErO Ce30Ha, CPOK HacTyMNneHUs KOTOPOro onpeaenseTcs COOTBETCTBEHHO CyGbekTamMmu Poccuickon
denepaunm ncxoas U3 KNMMaTUYECKUX YCIOBUIA MeCcTa HaxoxaeHus notpebureneii.

Mpv npopaxe ToBapoB No obpasuam, No MoyTe, a Takke B Cryvasx, ecriv MOMEHT 3akfto4eHUs J0oroBopa
Kynnu-npogaxu U MOMEHT nepefadu ToBapa MOTpebuTento He coBMadalT, 3TM CPOKU UCUUCHSIOTCA CO AHS
JocTaBkM ToBapa notpebutento. Ecnu notpebutenb nuweH BO3MOXHOCTM MCMOMb3oBaTb TOBap BCreACTBUE
06CTOATENBLCTB, 3aBUCALLMX OT npogaBua (B 4acTHOCTW, ToBap HyXZaeTcs B CheuuanbHOW YCTaHOBKE,
NOAKMYEHUM Unu cbopke, B HEM UMEIOTCSt HEAOCTATKN), rapaHTUIHbBIA CPOK HE TEYET A0 YCTpaHeHUs NpoaaBLoM
Takux obcroaTenscTB. ECcnn geHb OOCTaBKW, YCTAHOBKM, MOAKMOYEHUS, cOOpKM ToBapa, YCTPaHEHMS 3aBUCALLMX
OT NpoAaBLa 06CTOATENLCTB, BCNeACTBME KOTOPLIX NOTPEOUTEND HE MOXET MCNOMb30BaTh TOBAP MO Ha3HaYEHMIO,
OonpeaenuTb HEBO3MOXHO, 3T CPOKM UCHUCHISIIOTCS CO AHSA 3aKIIYEHUs 4OroBopa Kynnn-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL nckntoveH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

CpOK roaAHOCTW TOBapa onpepgendeTcda nepnogom, ncHncnaemMmbiM co gHA U3rotoBJl1IeHNA TOBapa, B Te4eHune
KOTOpPOro OH npuroaeH K WCNONib3OBaHUIO, WA paTton, nOo HacCTynneHnA KOTOp0I7I TOBaAap npurogeH K
MCNOJTIb30BAHUIO.

MpoAoMKUTENBHOCTL CPOKa FOAHOCTW TOBapa AOSPKHA COOTBETCTBOBAaTb 0bs3aTenbHbiM TpeboBaHUsM K
©e3onacHocTu ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIHbIE CPOKM MOrYT YyCTaHaBNMBATLCA HA KOMMNIEKTYOLWNE U3AEeNnst U COCTaBHbIe YacTU OCHOBHOIO
ToBapa. [apaHTuiHbIe CPOKM Ha KOMMNMNEKTYOLWNEe U3Oennst U COCTaBHbIE YacTU UCUHUCTISIOTCA B TOM Xe nopsiake,
YTO N rapaHTUNHbLIA CPOK HA OCHOBHOW TOBap.

[apaHTUAHbIE CPOKM Ha KOMMMEKTYHLWMEe M3OenuMs M COCTaBHble 4YacTM ToBapa CYMTATCH pPaBHbIMM
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3Jenue, ecnu MHOoe He YCTaHOBMEeHO [oroBopoM. B crniyyae, ecnu Ha
KOMMIEKTYlolee M3aenMe M COCTaBHYH 4acTb ToBapa B [OroBOPE YCTAHOBMEH rapaHTUMHbLIA CPOK MEHbLUEN
NPOOOIPKUTENBHOCTM, YEeM TrapaHTUMWHBI CPOK Ha OCHOBHOE u3genuve, noTpebuTenb BnpaBe MNpeabsBUTb
TpeboBaHWs, CBsi3aHHble C HegocTaTKamMu KOMMMEKTYOLWEro M3genus M COCTaBHOW YacTu ToBapa, Npu ux
0BHapyXeHUn B Te4eHne rapaHTUAHOro Cpoka Ha OCHOBHOE 13fenve, ecnv UHoe He NpeayCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTyollee usgenue ycTaHOBMEH rapaHTUMHBbIA CPOK OonblUer NPOAOIPKUTENBHOCTU, YEM
rapaHTUIAHBIA CPOK HA OCHOBHOW TOBap, MOTpebuTenb BNpaBe NpeabsBuTb TpeOOBaHMS B OTHOLLEHMN HEOOCTaTKOB
TOBapa npwv ycrnoBum, YTO HEJOCTAaTKM KOMMIEKTYIOLLEro n3genus obHapyXeHbl B Te4eHEe rapaHTUMHOIO Cpoka Ha
3TO u3genve, He3aBNCUMO OT UCTEYEHNS TapaHTUAHOTO CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTOsILLEeN cTaTbe, JOBOAATCA A0 cBeAeHUst noTpebutensa B MHopmauum o ToBape,
npeaocTaBnisieMon notTpebutento B COOTBETCTBUM CO cTaTber 10 HacTosawero 3akoHa.

5. B cnyyasx, koroa npegycMOTPEHHbIN OOFOBOPOM rapaHTUMHBLIN CPOK COCTaBMseT MeHee ABYX NeT u
HeJocTaTkM ToBapa obHapyXeHbl NoTpedbuTenemMm no MCTeYeHUN rapaHTUMHOINO CpoKa, HO B npegenax AByX neT,
notpebutenb BrpaBe NpeabsABUTb MNpoAaBLy (M3roToBuTento) TpeboBaHus, NpeaycMOTpeHHble cTaTtben 18
HacTosiwero 3akoHa, ecnn OoKaXeT, YTO HedoCTaTKu ToBapa BO3HWUKNM OO0 €ro nepedadn notpedbutento unm no
npu4nHaMm, BOSHUKLLUMM 4O 3TOr0 MOMEHTA.

(n. 5 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)
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6. B cnyyae BbISBNEHMS CyLECTBEHHbIX HeAOCTATKOB ToBapa noTpebutens BrpaBe MpeabsBUTb
N3roToBUTEMO (YMONTHOMOYEHHON OpraHuM3auum Unu ynosIHOMOYEHHOMY WHAMBUOYaNbHOMY MNpeanpuHMMaTento,
nmnopTepy) TpeboBaHne 0 6€3B03ME30HOM YCTPAHEHUN TakUX HEQOCTATKOB, €CMY AOKaXeT, YTO OHM BO3HUKIN OO0
nepeagayu ToBapa noTpebutento unm nNo NpUYMHam, BO3HUKLLIMM 00 3TOro MOMeHTa. YkasaHHoe TpeboBaHne MoxeT
ObITb NPeabsiBNEHO, eCnu HeaocTaTkM ToBapa obHapyXeHbl Mo UCTeYeHMM OBYX NeT CO OHSA nepedaym Tosapa
notpebutento, B Te4eHne yCTaHOBMNEHHOrO Ha TOBap cpoka CNnyx0Obl NN B TeYEeHNe OEeCHATU NeT Co AHA nepeaayu
TOBapa NoTpebuTento B crydyae HeycTaHOBMEHUs cpoka crnyxbbl. Ecnu ykaszaHHoe TpeboBaHue He yaOBnNEeTBOPEHO
B TeueHue ABajuaTtu OHeWn COo OHA ero npeabsaBneHus notpebutenem nnm obHapy>XeHHbI UM He4OCTaTOK ToBapa
SBNSAETCHA HEYCTPaHNMbIM, NOTpebuTenb N0 CBOEMY BbiOOPY BNpase NpeabsiBUTb U3rOTOBUTEMIO (YNONTHOMOYEHHOM
opraHu3aummM  Wnu  YNorHOMOYEHHOMY  WHAMBWMAYanbHOMY  NPeanpuHMMaTtento,  MMNopTepy)  WHble
npegycMoTpeHHble MyHKTOM 3 ctaTtbk 18 HacToswero 3akoHa TpeboBaHUS MU BO3BPaTUTb TOBAp U3rOTOBUTENHO
(YyNONMHOMOYEHHOM OpraHn3auumn WM YnosTHOMOYEHHOMY WHOUBMAYaNbHOMY MPeAnpuHMMAaTtento, MMMopTepy) u
notpeboBaTb BO3BpaTa yniayeHHON AEHEXHON CYyMMbI.

(n. 6 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHMe HepoOCTaTKOB ToBapa W3rotoBuTenem (MpoAaBLOM, YMNOJIHOMOYEHHOW oOpraHusauven wunu
YNONHOMOYEHHbLIM UHAUBUAYaNbHLIM NpeAnpUHUMaTENeM, UMNOPTEPOM)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok yCcTpaHeHUs He4oCTaTKOB ToBapa He onpeferieH B NMCbMEHHOW hopMe corfnalleHMem CTOPOH,
39TV HeAdoCTaTKM OOMKHbI OblTb yCTpaHeHbl u3rotoBuTenem (MpogaBLOM, YNOMHOMOYEHHOW OpraHmsauven umm
YMOSTHOMOYEHHbIM  MHAMBWUAYaNbHbIM  NpeanpuHMMareneM, KMMMIOpPTEpoOM) He3ameanuTernbHo, TO €eCTb B
MUWHVMarnbHbIA CPOK, OOBEKTMBHO HEOBXOAUMBIN ANS UX YCTPaAHEHUS C y4eTOM ODObIYHO NMpMMeHsiemMoro cnocoba.
CpoK ycTpaHeHust HeJoCTaTKOB ToBapa, Ofnpeaensembli B MMCbMEHHON DOpMe COrfalleHneM CTOPOH, HE MOXET
npeBbILLaTb COPOK NATb AHEN.

B cnyyae, ecnn BO BpeMsi yCTpaHEHMsI HELOCTAaTKOB ToBapa CTaHET OYeBMAHbIM, YTO OHM He OyayT
yCTpaHeHbl B ONpeaeneHHbli cornalleHMeM CTOPOH CPOK, CTOPOHbI MOFYT 3aKM4MTb COrnalleHne o HOBOM CPOKe
yCTpaHeHusi HegocTaTkoB, ToBapa. [1pyM STOM OTCYTCTBME HEOOXOAMMbIX ANsi YCTPaHEHUst HeAOCTaTKOB ToBapa
3anacHbIx 4acten (getanen, matepuanoB), 060pynoBaHUS UM MOAOOHbIE MPUYUHBI HE ABNSAOTCSH OCHOBaHUEM
ONA 3aKoYeHUs CornalleHusi O TakOM HOBOM CpPOKE M He OCBOOOXOalT OT OTBETCTBEHHOCTM 3a HapylleHue
Cpoka, onpeaeneHHoro cornaleHneM CTOPOH NepBoHaYvarbHo.

(n. 1 B peq. ®enepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHoOweHWn TOBapoB ANUTENBHOIO MOMb30BaHUSA M3rOTOBUTENb, Npogasel, NGO ynonHOMOYeHHas
opraHu3aumsi Wnu  YNosIHOMOYEHHbI  WHAMBWUAYaNbHbIA  NpeanpuHuMatens o6si3aHbl Npyu  NpegbsiBNEHN
noTpebuTenemMm ykasaHHOro TpeOOBaHWS B TPeXOHEBHLIN CpPoK 6e3B03Me34HO MNpedocTaBUTb MOTPEOMTEnNo Ha
nepuog pPeMOHTa TOBap ASIMTENbHOrO MOMb30BaHWs, OOMafjalrolmi STUMU XKEe OCHOBHBIMW MOTPEOUTENbCKUMMU
cBovicTBamu, obecrneyvmB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBapoOB AMNWMTENBHOIO MOMb30BaHWS, Ha KOTOpble
yKasaHHoOe TpeboBaHmMe He pacrnpocTpaHsieTcs, ycTaHaBnmBaeTcs NMpaBuTtenbctBom Poccuiickon ®epepauuu.

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWst HeJoCTaTKOB ToBapa rapaHTUiAHbIA CPOK Ha Hero npoprieBaeTcs Ha nepuog, B
TEeYEeHNe KOTOPOro ToBap He MCNONb30Barncs. YkasaHHbIi NEPUOA NCHUCTISIETCS CO AHA obpalleHns notpebutens c
TpeboBaHnem 06 ycTpaHeHWM HegoCTaTKOB ToBapa A0 AHS Bblgayu ero no OKOH4YaHuuM pemoHTa. [Mpu Bbioade
TOoBapa W3rotoBuTenb (NpoaaBel, YMNOMHOMOYEHHAs OpraHu3auusi UnuM  YNorHOMOYEHHBIN WMHAMBUAYaNbHbI
npegnpvHumarens, uMnopTtep) 06s13aH NpefocTaBUTb B NMCbMEHHOW dhopme noTpebuTento nHgopmaumio o garte
obpalleHns notpedbutensa ¢ TpeboBaHMeM 00 yCTpaHeHWM OBHapY)XEHHbIX MM HegoCTaTKOB TOBapa, O AaTte
nepepaym ToBapa notpebutenem Ans yCTpaHeHUs He4OCTATKOB TOBapa, O AaTe YCTpaHeHUsl HeOCTaTKOB ToBapa
C MX onucaHueMm, 06 MCMONb3oBaHHbIX 3amacHbIX 4acTsax (geTansx, MaTepuanax) M O gaTte Bblgaduu ToBapa
noTpebuTEnto N0 OKOHYaHUKN YCTPaHEHWs] HEAOCTATKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpun ycTpaHeHUW HeJOCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYHOLWEro M3AeNns UM COCTaBHOM
YacT OCHOBHOIO M3Aenusi, Ha KOTOpble YCTaHOBIEHbl rapaHTUMHbIE CPOKM, HA HOBbIE KOMMIEKTYIOLEE n3fenve
WM COCTaBHYIO YacTb OCHOBHOIMO U3AENUsl YCTAHABNMBAETCS rapaHTUIMHBIA CPOK TOW K& NPOAOIKUTENIBHOCTHU, YTO
M Ha 3aMeHEeHHble KOMMIEKTYIOWEee W3Aenue WM COCTaBHYK 4acTb OCHOBHOTO W3[Enusi, eclii MHOoe He
NPeayCMOTPEHO [OTOBOPOM, M rapaHTUIMHBIA CPOK UCHUCISIETCS CO AHS Bblaady notpebuTtento aToro ToBapa no
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OKOHYaHMN PEMOHTA.
(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ctatbs 21. 3ameHa ToBapa HeHaAsexallero ka4yecrsa

1. B cnyyae oBHapyxeHusi noTpebutenemM HeLoCTaTKOB TOBapa U NpeabsBreHus TpebGoBaHms 0 ero 3amMeHe
npogaeel,  (M3rOTOBUTENb,  YMOJIHOMOYEHHAs  OpraHusauMsi WM YNOSIHOMOYEHHbIM  MHAVBUAYAIbHbI
npeanpuHumaTenb, umrnoptep) obsiaH 3aMEHUTb TakoW TOBap B TEYEHWe CeMU OHEeW CO OHS MpenbsBreHUs
ykasaHHoro TpeboBaHus noTpebuTenem, a nNpu HeoGXOAMMOCTW OOMNOSHUTENbHOW MPOBEPKU KayecTBa TaKOro
ToBapa NpoAaBLOM (M3roToBUTENEM, YNONHOMOYEHHOW opraHusauueit Unu ynornHoMoYeHHbIM MHAMBUAOYaNbHbIM
npeanpuHumaTenem, MMMNoOpTePOM) - B Te4eHne ABaauaTi AHe co AHS NpeabsBreHus yKkasaHHoro TpeGoBaHus.

Ecnun y npoaaBua (M3roToBUTESS!, YNIONTHOMOYEHHOW OpraHn3aLum U ynosIHOMOYEHHOTo UHANBUAYATIbHOMO
npeanpuHMMaTens, umrnopTepa) B MOMEHT NpeabsaBreHuss TpeboBaHMsl OTCYTCTBYET HEOOXOAMMGIN Ans 3aMeHbl
TOBap, 3aMeHa AomkHa ObiTb NpoBeAeHa B Te4YeHMe Mecsla Co OHS NpedbsBreHns Takoro TpeboBaHus.

B panoHax KpanHero CeBepa M nNpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebuTtens o 3ameHe
TOBapa MNOANEXUT YAOBMETBOPEHUIO MO €ro 3asiBNeHW0 B CPOK, HeobxoauMmbll AnNs odYepedHOr [OCTaBKM
COOTBETCTBYIOLLIErO TOBapa B 3TW palOHbl, B Criydyae OTCYTCTBUA y npofasua (U3rotoBuTens, yrnonHOMOYEHHON
opraHusaumm unu yYnorHOMOYEHHOro WHAUBMAYaNbHOro NpeanpuHUMaTens, umnopTepa) Heobxoaumoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBlieHNs yKasaHHOro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa Tpebyetcs Gonee cemu [AHel, no TpeboBaHUO noTpedbuTens npopasel
(n3rotoBUTENbL NMBO YNONHOMOYEHHAs OpraHn3aLms U YNONTHOMOYEHHbIN MHAMBUAYanNbHbLIA NpeanpuHMMaTenb)
B TEeYeHMe Tpex AHEeN Co OHs npeabsBreHus TpeboBaHMs 0 3ameHe ToBapa 006s3aH 6e3B03Me34HO NPeaoCTaBUTb
noTpebuTento BO BPEMEHHOE MONb30BaHUE Ha Nepuof 3amMeHbl TOBap AJIMTENLHOrO Nonb3oBaHWs, obnagatrowmin
3TMMM Xe OCHOBHbLIMUW MOTPEOUTENBCKMMU CBOMCTBaMK, 0OECMNEYNB ero OCTaBKY 3a CBOW cyeT. ODTO NpaBuso He
pacnpocTpaHsieTCsl Ha TOBapbl, NEpeYeHb KOTOPbIX onpenenseTcss B COOTBETCTBMM C MyHKTOM 2 cTatbu 20
HacTosilero 3akoHa.

(B pea. PepgepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexaullero Ka4ecTBa OOMKeH OblTb 3aMEHEH Ha HOBbLIN TOBap, TO €CTb Ha TOBap, He ObIBLLMIA
B ynoTpebrneHunn.

Mpu 3amMeHe ToBapa rapaHTUMHLI CPOK UCUMCIIAIETCS 3aHOBO CO AHSA Nepeaaym Tosapa notpebutento.

CTtaTbs 22. CpoKu yAOBIeTBOPEHUA OTAeNbHbIX Tpe6GoBaHuit NnoTpebuTtens

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHus NOTPedbuTens o copasmMepHOM YMEHbLUEHUW MOKYMHOW LieHbl TOBapa, BO3MELLEHMM pacXxodoB
Ha ucnpaBneHMe HedoCcTaTKoB TOBapa noTpebuTenem wnvM TpeTbUM NMUOM, BO3BpaTe YnnayeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpebGoBaHWe O BO3MELLEHMM YObITKOB, MPUYMHEHHBLIX MOTpebuTento BcneacTeue
npodaxu ToBapa HeHagnexallero kadectBa nuMbo NpefocTaBneHUs HeHaanexailen vHdgopmauum o ToBape,
nognexaT yAOBNETBOPEHMIO NPOAABLIOM (M3rOTOBUTENEM, YNONTHOMOYEHHOW OpraHM3aLmen Unmu yrnosTHOMOYEHHbIM
UHAVBMAOYanbHbIM - NPeanpuUHUMaTeneM, MMMNOPTEPOM) B TeveHue [ecATM [He CO AHS npeabsiBreHus
COOTBETCTBYHOLLEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb npoaasuya (MSFOTOBVITeJ'Iﬂ, yI'IOJ'IHOMO‘-IeHHOﬁ opraHuvsaumm wnun  ynonHOMO4YeHHOoro
unHanBuAayanbHOro npeanpuHnmarens, VIMHOpTepa) 3a NPOCPOU4KY BbINOJTHEHUA TpeGOBaHMVI n0Tpe6MTenﬂ

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npeaycMoTpeHHbIx ctatbsimy 20, 21 1M 22 HacTosilero 3akoHa CpPOKOB, a Takke 3a
HEBLINONHEHNE (3a4epXXKy BbINONTHEHNS) TpeboBaHMA NOTpPeduTenst 0 NpefoCTaBIEHUN eMy Ha Nepuog peMoHTa
(3aMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNOMHOMOYEHHAs! OpraHn3aumnst UM ynormHOMOYEHHbIN
WHAMBUAOYanNbHbIA NpeanpuHMMaTenb, UMNOpPTEP), AOMYCTUBLLMI TakMe HapyLleHus, ynnadymeaeT notpebuTento 3a
Kaxabli eHb NPOCPOYKN HEYCTONKY (NeHI0) B pa3mepe OOHOro npoLueHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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LleHa ToBapa onpenensieTcs, UCXoast U3 ero LieHbl, CyLLEeCTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpeboBaHue
noTpeduTens OOMMKHO GbiNo ObITh YAOBMETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOTHOMOYEHHOW OpraHm3auuen
WM YNONMHOMOYEHHBbIM  MHOAMBUAYaNbHLIM  MNpeanpuHMMaTeneM, WMNoOpTeEPOM), B AeHb [0OpoBOSIbHOIO
YAOBNETBOPEHMST Takoro TpeboBaHWs unuM B [OeHb BbIHECEHUS cygebHoro pelleHus, ecnum TpeboBaHue
00OPOBOSLHO YAOBNETBOPEHO HE ObINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINOMHEHUS TpebOoBaHUM NOTPebuTens B CPOKW, NpenycMoOTpeHHble cTaTbsimu 20 - 22
HacTodwero 3akoHa, NoTpebuTens BNpaBe MO CBOEMY BbIOOPY MpeAbsBUTbL MHble TpebOBaHWS, YCTAHOBIEHHbIE
cTaTben 18 HacTosLero 3akoHa.

CtaTbs 23.1. MNocneacTeus HapylleHUsi NPoAaBLIOM CPpOKa nepeaayun npeaBapuTernibHO onsiadyeHHOro Toeapa notpe6uTento

(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. [oroBop Kynnu-npogaxu, npegycmaTtpusalowmin 06s3aHHOCTL NoTpeGuTens npeasapuTensHO onnaTuTb
TOBap, AOSHKEH coaepXaTb YCIOBME O CPOKe Nepeaadn Tosapa notpeduTento.

2. B cnyyae, ecnu npogasel, NONyYMBLUNIA CyMMY NpeaBapuTenbHOM onnaTbl B onpeaerneHHoM AOroBopoM
KyNnu-npoaaxu pasmepe, He UCNOoNHMN 0653aHHOCTL Mo Nepenade ToBapa NoTpebuTento B yCTaHOBMNEHHbIA TakuM
[IOrOBOPOM CPOK, NoTpebuTens no ceoemy BbiGOpy Brpase NnoTpeboBaTth:

nepenayy onnayYeHHoro ToBapa B YCTAHOBIEHHbI UM HOBBIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHO onnaTtkl ToBapa, He nepegaHHoro NpoaaBLOoM.

Mpy aTOM noTpebuTenb BrnpaBe NoTpeboBaTh Takke MOSIHOO BO3MELLEHUS] YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBME HapyLUEeHVs1 YCTaAHOBMEHHOIrO [OroBOPOM KYMiM-Mpodaxy cpoka nepenayy npeaBapuTenbHO
onrayeHHoro ToBapa.

3. B cnyyae HapylleHUsi yCTaHOBMEHHOro JOroBOPOM KyMMW-MpoAaxu cpoka nepenadv npeasapuTenbHO
onna4YeHHoro ToeBapa noTpebuTento npoaasel ynriadnsaeT emy 3a Kaxabli AeHb MPOCPOYKN HEYCTOWKY (NeHu) B
pa3mMepe MOoJSIOBMHbI MPOLEHTa CyMMbl MpeaBapuTenbHON onnaTkl ToBapa.

HeyCTOIZKa (I'IeHM) B3bICKMBaeTCA CO [OHA, Korga no [oroBopy Kynnu-npodaXxu nepefgada ToBapa
r|0Tpe6|/|Temo pomkHa 6bina 6bITb ocyuiecTtBnieHa, OO OHA nepefadn ToBapa r|0Tpe6|/|Temo nnn o AaHA
yOoBneTBopeHus Tpe6OBaHI/IF| n0Tpe6|/|Ten;| O BO3BpaTte eMmy npeasaputeribHO ynnaquHoﬁ MM CYyMMbl.

CymMmMa B3bICKaHHOW MoTpebuTtenem HeycTovku (MeHW) He MOXET MpEeBbIWaTb CyMMY MNpeaBapuUTeNnbHOMN
onnaTbl ToBapa.

4. TpeboBaHusa NOTpedbUTEna o0 BO3BpaTe ynnayeHHoW 3a ToBap CyMMbl U O MOMHOM BO3MeELLEeHUN YObITKOB
noanexat YOOBMNETBOPEHMIO NPOAABLIOM B TEYEeHWe OeCATU OHEeN CO OHSA NpeabsBleHUs COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHusa noTpedbuTens, YCTAHOBMEHHbIE MYHKTOM 2 HaCTOsWeEen cTaTbW, He nognexar
YAOBIETBOPEHMIO, €CNW NpoAaBeL, JOKaXEeT, YTO HapylleHWe CPOKOB nepefaynm noTpebutento npeaBapuTenbHO
OnlayeHHOro ToBapa NpoM30LLIIO BCEACTBUE HENPEOAONIMMOW CUMbl UK MO BUHE NoTpebuTtens.

CTtaTbs 24. PacyeTbl c noTpebuTenem B cnyvyae npuobpeTeHUss UM ToBapa HeHaAexallero kayecTsa

1. MNMpn 3ameHe ToBapa HeHagnexalwlero kavyecTBa Ha TOBap 3TOW e Mapku (3TUX Xe Mogenu u (unm)
apTUKyna) nepepacyeT LieHbl ToBapa He Npou3BOaUTCS.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Mpy 3ameHe ToBapa HeHaanexalllero ka4ecTBa Ha TaKoW e ToBap APYron Mapku (Mogenu, apTukyna) B
crnydyae, ecnv LieHa ToBapa, NoAnexallero 3ameHe, Hxe LieHbl ToBapa, NpefoCcTaBeHHOro B3aMeH, noTpebuTens
JOIMKEH OonnaTuTb pasHuLy B LieHax; B criydae, ecrniv LieHa ToBapa, Nnoanexalero saaMeHe, Bblllie LieHbl ToBapa,
npefoCcTaBMNeHHOro B3aMeH, pasHuua B LieHax BbiNnadvBaeTcs noTpeGutento. Llena ToBapa, nopgnexalliero
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3aMeHe, onpefensieTcss Ha MOMEHT ero 3aMeHbl, a ecnu TpebGoBaHWe noTpebuTens He YyOOBMNETBOPEHO
npoAaBLOM, LieHa 3aMEHSIEMOro ToBapa W LieHa rnepefaBaeMoro B3amMeH ToBapa OnpefensitoTcs Ha MOMEHT
BbIHECEHMSI CY1IOM PELLEHNSI O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBneHuss notpebutenem TpeboBaHMS O COpPaA3MEPHOM YMEHbLUEHMWU MOKYMHOW LEHbI
TOBapa B pacyeT MPUHMMAaEeTCs LieHa ToBapa Ha MOMEHT npeabsiBrieHust notpebutenem TpeboBaHus 06 yLeHke
WM, ecnu oHo [0OPOBOSIBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHWSI CYAOM PELUEHWUST O COpPa3MePHOM
YMEHbLUEHWM MOKYMNHOM LiEHbI.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. MNpwu Bo3BpaTe ToBapa HeHaanexallero kavectea notTpebuTens BnpaBe TpeboBaTb BO3MELLEHNS pasHULbI
Mexay UeHOW ToBapa, YCTAHOBIEHHOW [OrOBOPOM, W LIEHOW COOTBETCTBYHOLIEro ToBapa Ha MOMEHT
00OpPOBOSBLHOIO YAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpeboBaHne 0OOPOBOMLHO HE YOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pPELLEHUS.

(n. 4 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae BoO3BpaTta ToBapa HeHagnexallero kadecrtBa, MPOAaAHHOIO B Kpeaut, notpeburtento
BO3BpalLLaeTcsa ynnadeHHas 3a ToBap AeHexHas cymMma B pa3Mmepe MOoralleHHOro Ko AHI0 Bo3BpaTta yKa3aHHOro
TOoBapa KpeauTta, a Takke BO3MeLLaeTcd nnata 3a npefocTaBreHne KkpeauTa.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

6. B cnyyae Bo3BpaTa TOBapa HeHasiexallero KadyecTtBa, npuobpeTeHHoro notpebutenem 3a cueT
noTpedbuTenbLckoro Kpeguta (3amma), npopaBel, 006s13aH BO3BpaTUTb MNOTPEOUTENO yMNMavyeHHy 3a ToBap
OEHEXHYI0 CyMMYy, a TakKe BO3MECTUTb YyMniiavyeHHble NoTpebuTenem npoueHTbl U MHble MaTexu Nno AOoroBopy
notpebutensckoro kpeanta (3anma).

(n. 6 BBepeH denepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. [lpaBo noTpe6uTens Ha o6MeH ToBapa HaAsexallero kayecTea

1. NoTpebutens BnpaBe 0OMeHATL HEMPOAOBOMLCTBEHHLIN TOBap HaAfleXallero ka4ecTsa Ha aHanorM4yHbIn
TOBap y MpogaBLa, y KOTOPOro 3TOT TOBap Obin npuobpeTeH, ecnu ykasaHHbIi ToBap He nogolien no dopme,
rabaputam, hacoHy, pacLBeTKe, pasmepy Uinn KOMMmekTaumm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTenb MMeeT NpaBo Ha 06MeH HenpoaOBONbCTBEHHONO TOBapa Haanexallero KayecTBa B TeYeHue
YyeTblpHaALATW OHEW, HEe cunTast AHS ero MoKyrKu.

O6MmeH HenpoaoBONLCTBEHHOMO TOBapa Hagnexallero KayecTBa MPOBOAUTCS, €CNU yKa3aHHbI TOBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIn BuA, noTpebutensckme CBOMCTBA, NIIoMObI, habpuyHbie ApnbIKu,
a Takke MMeeTCsa TOBapHbIA YeK UMM KacCoBbIM Yek NMMbBo MHOM NOoATBEPXKAAKOLMI onnaTty yka3aHHOro ToBapa
OokymeHT. OTCcyTCTBME Yy NoTpebuTenss TOBApHOro 4eka UMM KacCOBOro yeka nvbo MHOro MOATBEpPXKAAMLLEero
onnarty ToBapa JOKYMeHTa He nuliaeT ero BO3MOXHOCTY CChINaTbCA Ha CBMOETENbCKNE NMOKa3aHus.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoB, He nognexawux OOMeHy MO OCHOBaHWAM, YKa3aHHbIM B HacCTOsILEN CTaTbe,
yTBepxaaetcs NpasutensctBom Poccuiickon enepavmm.

2. B cny4yae, ecnu aHanmormyHbii ToBap OTCYTCTBYET B MNpoAaxe Ha AeHb obpalleHus notpebutenst K
npogasuy, noTpebuTenb BNpaBe OTKa3aTbCA OT UCMOMHEHUSA AOroBopa Kynnu-npodaxu n notpebosate Bo3BpaTa
yMa4YeHHOM 3a YKa3aHHbI TOBap OEHEXHOW cyMmbl. TpebGoBaHue noTpebutens o Bo3BpaTe YniayveHHoW 3a
yKa3aHHbIi TOBap [OEHEXHOW CyMMbl MOONEXWUT YAOBNETBOPEHUIO B TeyeHWe Tpex AHEN COo [AHs BO3BpaTa
yKa3aHHOro ToBapa.

Mo cornaiueHunto NoTpebutens ¢ npoaaBLoOM obMeH ToBapa MOXET OblTb MPEAYCMOTPEH NPU NOCTYNNEHUN
aHanornmyHoro Tosapa B npogaxy. MNpoaaeel 0653aH He3aMeONMTENbHO COOBLUTL NOTPEBUTENIO O NOCTYNNEHUN
aHariorM4yHoro ToBapa B Npoaaxy.
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(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)
CrtaTbs 26. YTpaTuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CTtaTbs 26.1. IucTaHUMOHHBIN cnocob npoaaxu ToBapa

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBOop pO3HWMYHOW KyNMM-NPOAAXN MOXET ObITb 3aKMHOYEH HA OCHOBAHWMMW O3HAKOMIIEHWUSI NOTPeOUTENs C
npeanoXxeHHbIM NPOAABLOM ONUcCaHWMEM TOBapa NoCpeacTBOM KaTanoroB, NPOCMEKTOB, BykneToB, (POTOCHUMKOB,
CpeacTB cBA3W (TENEBM3NOHHOW, MOYTOBOW, PAAMOCBA3N U APYrMX) UMM UHBIMU WUCKMHOYaOLWMMM BO3MOXHOCTb
HenocpeACTBEHHOrO O3HAKOMIEHUS NOTpebuTens ¢ ToBapom nubo obpasLoM ToBapa NpW 3aKMOYEHUU TaKoro
A0roBopa (aMcTaHUMOHHbIN cnocob npogaxun ToBapa) cnocobamu.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpoaaBuUoOM [0 3aKMYeHUs LOroBopa [oSbkHa ObiTb npepocTaBneHa notpebutento nHdopmauusa ob
OCHOBHbIX MNOTpPebUTENBCKMX CBOWCTBaX ToOBapa, 00 ajgpece (MecTe HaxoXaeHusd) npodasua, O MecTe
N3roTOBIIEHUS TOBapa, O NOHOM (PUPMEHHOM HaUMeHOBaHUM (HaMMeHOBaHMM) NpodaBLa (M3roTOBUTENS), O LieHe
n 06 ycnoBusx NpuobpeTeHns ToBapa, O ero JoCTaBKe, CPOKe CryxObl, CPOKe rOAHOCTM U rapaHTUNHOM CPOKe, O
nopsike onnaTtbl TOBapa, a Takke O CPOKe, B TeYeHMEe KOTOpPOro AEWCTBYET NPEAOXKEHME O 3aKIOYEHUU
Jorosopa.

3. loTpebutento B MOMEHT [OCTaBkM ToBapa AOMMKHA ObiTb B MUCbMEHHOM ¢hopme npenocTaBrieHa
WHpopmaums o ToBape, npefycMOTpeHHas ctaTber 10 HacTosiwero 3akoHa, a Takke npefyCcMOTPeHHas NMyHKTOM
4 HacTosilen cTaTbk MHGOPMaLMa O NOPSAKE M CPOKax Bo3BpaTa ToBapa.

4. MNoTpebuTtenb BNpaBe oTkasaTbCs OT TOBapa B Ntoboe Bpems 40 ero nepegayu, a nocre nepegayv toeapa
- B TEYEeHMEe CeEMU JHEN.

B cny4vyae, ecnu I/IHd)OpMaLI,MFI O nopdagke U Cpokax BO3BpaTa ToBapa Haanexallero kKka4decrtBa He bbina
npepgocrtaBjieHa B NMUCbMEHHOWN d)opme B MOMEHT OOCTaBKM TOBapa, I'IOTpe6MTeJ'Ib BrnpaBe O0TKa3aTbCA OT TOBaApa B
TeyeHne Tpex mecqdueBs C MOMEHTa nepeaadun Ttoeapa.

BosspaT TOBapa Haanexawiero Kadectesa BO3MOXeEH B Cllydae, eCliM COXpaHeHbl ero TOBaprIIZ BuUa,
r|0Tpe6|/|Tean|<v|e CBOWCTBa, a TaKkke OOKYMEHT, nomsepmarou.mm (*)aKT N yCcnoBuA NOKYMNKM yKa3aHHOIo ToBapa.
OTcyTCTBI/Ie y I'IOTpe6I/ITeJ'|FI OOKYMeHTa, noaresepXxaatrouiero d)aKT M yCrnoBuA MOKYMKW TOBapa, HEe nuwlaeT ero
BO3MOXXHOCTU CCbINTaTbCA Ha Apyrne gokasartenbCTBa I'IpMO6peTeHI/1$| TOBapa y AaHHOro npogasLa.

MoTpebutens He BhApaBe OTkasaTbCs OT ToBapa  Hagfexallero Kadectsa, MMeELLEro
NHAMBMAYanbHO-ONpeaeneHHble CBOWCTBA, €CNW yKa3aHHbIN ToBap MOXeT OblTb MCMOMb30BaH WCKMOYUTENBHO
npuodpeTaroLLmMmM ero NnoTpeduTenem.

Mpu oTkase NoTpebuTens oT ToBapa MpogaBeL, AOIMKEH BO3BPATUTL €MY AEHEXHYID CyMMY, YynnaveHHyo
notpebutenem no JOroBopy, 3a UCKIMYEHMEM pacxo[oB NpoAaBLa Ha JOCTaBKYy OT NoTpebuTens BO3BpaLleHHOro
ToBapa, He Mo3gHee 4YeM 4epe3 [ecATb AHENW CO [HSA NpeabsiBNeHus notpebutenem COOTBETCTBYHLLENO
TpeboBaHus.

5. MNMocneacTBus npodaxu ToBapa HeHagexallero kadectsa ANCTaHLMOHHBIM CrocobomM npodaxu ToBapa
YCTaHOBMEHbI NOMNOXEHUSIMU, NPeyCMOTPEHHbIMU cTaTbaMK 18 - 24 HacToswero 3akoHa.

CraTtbs 26.2. MpaBuna npoaaxu oTaeNnbHbLIX BUAOB TOBApoB

(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAenbHbIX BWOOB TOBApOB YycTaHaBnuBawTca [MpaButenbctBom Poccuinckon
depepaumm.

Mnaga lll. SALUUTA MPAB MOTPEBUTENEN NPU BbINONHEHUA
PABOT (OKA3AHUN YCNYT)

CTtaTbsl 27. CpoKU BbINONHEHUA paboT (oka3aHuA ycnyr)
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1. cnonHutenb 00si3aH OCYLLECTBUTbL BbIMOSIHEHNE PaboTbl (OKa3aHWe YCNnyru) B CPOK, YCTAHOBIIEHHbIN
npaBunaMn BbIMOJMIHEHUS OTAENbHbIX BUAOB paboT (OKas3aHus OTAEeNbHbIX BWMAOB YCIYyr) WAM OOrOBOPOM O
BbiNONHeHUN paboT (okasaHuwu ycnyr). B poroBope O BbINONMHEHUM paboT (OKasaHUM ycryr) MoxeT
npeaycMaTpuMBaTbCsl CPOK BbINOMHEHUS paboTbl (OKaszaHMs YCMyru), ecnu ykKasaHHbIMW MpaBunaMmyv OH He
npeaycMoOTpeH, a Takke CpPOK MeHbLlen MpOAOMKUTENBbHOCTU, YeM CpPOK, YCTAHOBMEHHbIN YKa3aHHbIMU
npasunamu.

2. CpoK BbINOMHEHNsT paboThbl (OKa3aHUSA YCryrn) MOXeT onpedendatbcs Aaton (NepuMofaoMm), K KOTOpow
OOJDKHO ObITb 3aKOHYEHO BbINONHEHME paboTbl (Okasanue ycnyrn) wunn (M) gatonm (NepuopoMm), K KOTOpow
NCMONHUTENb AOMKEH NPUCTYNUTL K BbINOMHEHWIO paboThl (OKasaHWI ycnyru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydyae, ecnu BbinonHeHue paboTbl (OKa3aHWe YCnyru) OCyLlecTBRseTCsa NO 4YacTaMm (OocTaBka
nepuoanyeckon nevyaTun, TexHmdeckoe obCcnyxmBaHue) B TedeHe Cpoka AeNCTBUS A0roBopa O BbINOMHEHUN paboT
(okasaHuK ycryr), JOJMKHbI NMpeaycMaTpuBaTbCs COOTBETCTBYHOLLME CPOKM (NEpuodbl) BbIMOMIHEHUS TakuMx padoT
(okasaHuga ycnyr).

Mo cornalleHuto CTOPOH B AOroBope MOryT BbITb NpeayCcMOTPeHbl Takke CPOKW 3aBepLUeHUs OTAeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBepeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CTtaTbs 28. NocneAcTBus HapyLeHUst UCMOSTHUTENIEM CPOKOB BbINOMHEHUS paboT (Oka3aHUsA ycnyr)

1. Ecnv mcnonHuTenb Hapylwun CPOKW BbIMOSHEHUS paboTbl (OKasaHWs YCnyru) - Cpoku Hayana v (unwm)
OKOHYaHMS BbINOMHEHNS paboTbl (OKasaHus ycryrn) u (Mnu) NPOMEXYTOYHbIE CPOKM BbIMNOMHEHUs paboThbl
(okasaHus ycnyrn) unu BO BpeMs BbINOMHEHUs paboTbl (OKasaHWs ycrnyrn) ctano o4eBuaHbIM, YTO OHa He byaeT
BbINOSTHEHA B CPOK, NOTPebuterns No cBoeMy BbIGOPY BNpaBse:

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCNONHUTENIO HOBbIM CPOK,;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTb BbINOSHEHUE PaGoThl (OKa3aHWe ycryru) TPeTbMM NULAaM 3a pa3yMHY0 LiEHY UKW BbINOMHUTL ee
CBOMMM CUflaMu U NoTpeboBaTh OT UCMOMHUTENS BO3MELLEHNS MOHECEHHbIX PacXOA0B;

I'IOTp86OBaTb YMEHbLUEHUA LeHbl 3a BbIMOJIHEHNE pa60TbI (0Ka3aHI/Ie yCJ'IyFI/I);

0TKa3aTbCs OT UCMOSHEHUS AOroBOpa O BbINOSIHEHUMN PaboThbl (OKa3aHUK ycnyru).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX EMY B CBSI3U C
HapyLleHMEM CPOKOB BbINOSHEHNS paboTbl (Oka3aHWst ycrnyrm). YObITKM BO3MELLATCSA B CPOKW, YCTAHOBMEHHbIE
ONs1 YAOBNETBOPEHMS COOTBETCTBYIOLLMX TpeboBaHMIN NnoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpedbuTenemM HOBblE€ CPOKU BLIMOSIHEHWUS] paboTbl (OKa3aHUs ycryrn) ykasbiBalTCs B
[0roBope O BhINOIHEHUN PabOoThl (OKa3aHUK yCryru).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B Ccny4yae npocCpOY4KM HOBbIX CPOKOB I'IOTpe6MTeJ'Ib BnpaBse npeabABUTb UCNONMHUTENIO UHbIE Tpe6OBaHMF|,
YCTaHOBJIEHHbIE MYHKTOM 1 HacTosiLen cTaTbu.

3. LleHa BbinonHeHHOW paboTbl (OKasaHHOW Yycryrv), BoO3Bpallaemas noTpebutento npu oTkase oT
NCMONHEHNst 40roBopa O BbINOMHEHUN paboTbl (OKa3aHUKM yCcnyru), a Takke y4yntbiBaeMasi Npyu YMeHbLUEHMUN LieHbI
BbINMOSIHEHHOW pPabOoTbl (OKa3aHHOW YCIyru), onpedensieTcss B COOTBETCTBUMM C MyHkTamu 3, 4 n 5 cratbn 24
HacTosilero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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4. lpwn oTKa3e OT UCMOMHEHNsI AOroBOpa O BbIMOMHEHUM PaboThbl (OKa3aHUK yCryrv) UCNOMHUTENb He Brpase
TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, NPOU3BEAEHHbIX B NPOLEcCe BbINOMHEHUA paboTbl (OKkasaHust ycnyru), a
Takke nnaTbl 3@ BbIMOMTHEHHYO paboTy (Oka3aHHYH YCNyry), 3a UCKMYEHMEM Cry4as, ecnu notpedutens NpuUHAN
BbINOSMTHEHHYIO paboTy (OKa3aHHyo ycnyry).

(B pea. PegepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63aL nckntoveH. - PegeparnbHbi 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLleHNs YyCTaHOBMNEHHbIX CPOKOB BbIMOMHEHWS paboThl (OKa3aHWUst yCryrn) Unm HasHayeHHbIX
notpeburenem Ha OCHOBaHUM NyHKTa 1 HACTOsILLEN CTaTbW HOBbLIX CPOKOB MCMONHUTENDb yNraymMBaeT notTpebuTenio
3a Kaxabli AeHb (Yac, ecriv CpoK onpeaeneH B Yacax) NPOCPOYKU HEYCTOMKY (MEeHI0) B pa3mepe Tpex NpoueHToB
LeHbl BbINOMHEHWs paboThbl (OKa3aHus YCryru), a ecnu LieHa BbINonHeHUs paboTbl (OKa3aHus yCryru) OroBopoMm o
BbINONHEHUN paboT (okasaHuW ycnyr) He onpeferneHa - obLien LeHbl 3akasa. [JloroBOpoM O BbINONHEHUN paboT
(okazaHun ycnyr) mexay notpebutenem M UCNONHUTENEM MOXET ObiTb yCTaHOBMEeH Goree BbICOKMN pa3mep
HeyCcTOonKN (NeHw).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToika (neHs) 3a HapylleHue CPOKOB Havana BbINOMNHeHust paboTbl (OkasaHusa ycnyru), ee aTtana
B3bICKUBAETCS 3a KaXAbll AeHb (4ac, ecriv Cpok onpeaerieH B 4acax) NPOCPOYKM BMMOTb A0 Havana BbiNOMHEHUs
paboTbl (OkasaHua ycnyru), ee atana unu npeabasneHns notpebutenem TpeboBaHUn, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosILLen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapyLleHWe CPOKOB OKOHYaHWS BbINOSTHEHUSA paboThl (OKasaHus ycnyru), ee artana
B3bICKMBAETCA 3a KaxAbll OeHb (4ac, ecrnv CpoK onpedenieH B 4acax) MPOCPOYKM BMIIOTb A0 OKOHYaHMus
BbINOSMIHEHNsT paboTbl (OKasaHMA ycnyrn), ee 3tana wnu npeabsiBneHns notpebutenem TpeboBaHun,
npeaycMOTPEHHbIX NMYHKTOM 1 HAcTosILLEeN CTaTbMy.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3bICKaHHOM noTpebutenem HeycTonku (NeHn) He MOXET MNpeBbilaTbh LEHY OTAENbHOro Buaa
BbIMNOSIHEHNA PaboThl (OKasaHus ycnyru) unv obLlyo LeHy 3akasa, ecnu LieHa BbIMOSIHEHWUS OTAENbHOro BMAaa
paboTbl (OKka3aHus ycryrn) He onpeaerneHa AOroBOpOM O BhINOSIHEHUM paboThbl (OKa3aHuM yCIyru).

Pa3mep HeycTolKM (NeHW) onpeaensieTcd, UCXoasa U3 LeHbl BbiNoNHEeHNA paboThbl (OKazaHus ycrnyru), a ecnu
yKasaHHag LeHa He onpefeneHa, ucxoas us oblien LeHbl 3akasa, CyllecTBOBaBlUEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpedbuTtena [OMKHO 6bino 6bITb YOOBMNETBOPEHO WUCNONHUTENEM B AeHb A0OPOBOMLHOrO
yOOBMNETBOpPEHN Takoro TpeboBaHMs unM B [OeHb BblHeCeHWs cynebHoro pelleHusi, ecnu TpeboBaHue
notpeburtens 4OGPOBONLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHusa noTpebuTens, YCTAHOBMNEHHbIE MNYHKTOM 1 HacTosWen cTaTbW, He nognexar
YAOBIETBOPEHMIO, ECNIN NCMOSNTHUTENb AOKaXKET, YTO HapyLUEeHWe CPOKOB BbINOMHEHUS paboThbl (OKasaHWs ycnyru)
Npon30LLNO BCNeaCcTBUE HENPEOAONMMOWN CUMbl NN NO BUHE NoTpebuTens.

Crtatb# 29. NpaBa noTpebutens npu o6HapyXeHUn He,OCTaTKOB BbINONTHEHHOW paboTkl (Oka3aHHOW ycnyru)

1. MoTtpebutenb npu obHapyXeHUN HeJoCTATKOB BbLIMOSIHEHHOW paboTbl (OKa3aHHOW yCryrv) BnpaBe Mo
cBoeMy Bbibopy notpeboBaTsb:

0e3B03Me3QHOr0 yCTpaHeHWst He4OCTATKOB BbIMOSTHEHHOW paboThl (OKa3aHHOW YCIyri);
COOTBETCTBYIOLLETO YMEHbLUEHMWS LieHbI BbIMOMHEHHON paboThl (OKa3aHHOWM ycnyru);

6e3B03ME3HOTO U3rOTOBMEHWUA [pYro/i BeLM U3 OOHOPOAHOrO MaTtepuana Takoro e KavecTBa Wnu
NOBTOPHOrO BLINOMHEHUA paboTbl. Mpu 3TomM noTpeGuTenb 0653aH BO3BPATUTL paHee MepedaHHyl emy
UCMONHNTENEM BeLLb;

BO3MeELlEeHNA NMOHECEeHHbIX MM pacxodoB MO YCTPaHEHUO HeOOoCTaTKOB BbIMONTHEHHON pa6OTbI (OKa3aHHOI;1
yCJ'IyFI/I) CBOMMM cUnamn nnn TpetbnMmn nuuammn.
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YpaoeneTBopeHue TpeboBaHuin notpedbutensi 0 6e3Bo3Me3gHOM YCTPaHEHMM HEAOCTATKOB, 06 N3roTOBNEHNN
OPYron BewM MM O MOBTOPHOM BbIMOSTHEHUM paboTbl (OKa3aHMM YCIyrn) He OCBODOXOAeT WCMONHUTENs OT
OTBETCTBEHHOCTU B (hOPME HEYCTOMKMN 3a HapyLLEHMEe CPOKa OKOHYaHMWS BbINOMHEHMS paboThbl (OKa3aHus ycryri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutenb BnNpaBe OTKa3aTbCA OT UCMOJSIHEHUS OOroBopa O BbIMNOSIHEHMM paboTbl (OKasaHUKU yCryrun) u
noTpeboBaTb MOMHOrO BO3MELLUEHNSI YObITKOB, ECMN B YCTAHOBIIEHHbIA YKasaHHbIM JOrOBOPOM CPOK HeAoCTaTKu
BbINMOSIHEHHOW paboTbl (OKa3aHHOM YCIyri) He ycTpaHeHbl ucnonHutenem. MNotpedbutents Takke BNpaBe oTkasaTbCs
OT MCMOMHEHUS1 OOroBOpa O BbINOSIHEHMM PaboTbl (OKa3aHWWM ycryrn), ecnu UM OBHapYKeHbl CYLLECTBEHHbIE
HeQoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOM YCMyrv) WM MHble CYLLECTBEHHblE OTCTYMMEHUS OT YCHOBUWA
Jorosopa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTh Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My B CBS3U C
HegocTaTKaMy BbINOSTHEHHOW paboThbl (OkazaHHOW ycnyru). Y6bITkM BO3MELLAOTCA B CPOKWU, YCTAHOBIEHHbIE ANs
YOOBMNETBOPEHNS COOTBETCTBYIOLNX TpeboBaHMI noTpeduTtens.

2. lleHa BbInonHeHHoW paboTbl (OKasaHHOM Yycnyrn), Bo3Bpawaemas noTpebutento npu oTkase oT
NCMNOSTHEeHNs A0roBopa O BbINOMHEHUN paboTbl (OKa3aHUK yCcnyrun), a Takke yuntoblBaeMas npyv yMeHbLUEHWUN LieHbI
BbINOMHEHHON paboTbl (OKa3aHHOW ycryru), onpefensieTcs B COOTBETCTBUM C NyHkTamu 3, 4 n 5 ctaTtbm 24
HacTosiLero 3akoHa.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

3. TpeboBaHus, cBA3aHHblE C HeOoCTaTKaMWU BbINOMIHEHHOW paboTbl (OKas3aHHOW ycryrun), Moryt ObiTb
npeabsiBreHbl NpU NPUHATMU BbINONHEHHOW pPaboTbl (OKa3aHHOW YCNyrn) Mnu B XOOE BbIMNONHEHUsI paboThbl
(okasanusa ycnyrn) nubo, ecnu HEBO3MOXHO OOHApPYXUTb HEeJoCTaTKM NPU MPUHATUM BbIMNOSIHEHHON pPaboThI
(oka3aHHoOW ycnyru), B Te4EHUE CPOKOB, YCTAHOBIEHHbLIX HACTOSALLMM MYHKTOM.

MoTpebuTtens BnpaBe NpeabsBNsATb TPebOOBaHWSA, CBA3aHHble C HegoCTaTKaMu BbIMNOSIHEHHOW PaboThI
(okasaHHOWM ycnyru), ecnu oHM obHapyXeHbl B TE€YEeHWe rapaHTURHOrO Cpoka, a NMpu ero OTCYTCTBMU B pasyMHbIN
CPOK, B npegenax ABYX NeT CO AOHS MPUHATUS BbIMNONHEHHON paboTbl (OKa3aHHOW YCMyru) unu naTM neT B
OTHOLLEHMM HEJOCTaTKOB B CTPOEHUM U MHOM HEABUXMMOM UMYLLECTBE.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. NcnonHuTtenb oTBeYaeT 3a HegocTaTku paboTbl (YCryru), Ha KOTOPYIO HE YCTaHOBIEH rapaHTUMHBIN CPOK,
ecnu notpebutenb OOKaXKeT, YTO OHW BO3HWKIW OO €€ NPUHATUS UM UMK NO MpUYMHAM, BO3HUKLLIMM A0 3TOro
MOMEHTa.

B oTHoweHnn paboTbl (ycnyru), Ha KOTOPYK YCTaHOBIIEH rapaHTUMHbBIA CPOK, UCMIOSNTHUTEND OTBEYAET 3a ee
HeJoCTaTKW, €CNN He OOKaXEeT, YTO OHM BO3HUKIMM NMOCNe NpUHATUSA paboTbl (ycnyrn) notpedutenem Bcnencreune
HapyleHMss UM npaBWil  UCMONb30BaHWS pesynbTata paboTtbl  (ycnyrn), LOEWCTBUW TPeTbUX §nL UK
HenpeoaonMMONn CUnbI.

(n. 4 BBepeH denepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, Koraa npegycMOTPEHHbI JOrOBOPOM rapaHTUMHBLIN CPOK COCTaBIisieT MeHee ABYX NneT (nAtn
neT Ha HEeABMXMMOE UMYLLECTBO) M HedocTaTku paboTtbl (ycriyrn) oOHapyXeHbl nMoTpebuTenem no McTeyeHum
rapaHTUAHOIO CpoKa, HO B Mpegenax AByX NeT (MATu NeT Ha HeABWXKUMOE MMYyLLEecTBO), NoTpebuTens Brnpase
npenobsiBUTb TpeboBaHUA, NPeAyCMOTPEHHbIE MYHKTOM 1 HacToSALWEen CTaTbW, €CNY JOKaXEeT, YTO Takne HeJocTaTku
BO3HWKIM O MPUHATUSA UM pe3ynbTaTa paboTbl (yCryru) unv no npudnHamM, BO3HUKLWNM 0 3TOro MOMEHTA.

(n. 5 BBepeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B crniyyae BblIsSIBNEHMS1 CYLLECTBEHHbIX HEAOCTATKOB paboThl (ycnyru) notpebuTens BnpaBe NpeabsBUTbL
ucnonHuTento TpebosaHne o 6€3B803Me3QHOM YCTPaHEHUN HEOOCTATKOB, ECININ AOKAXKET, YTO HEAOCTATKA BO3HUKIN
00 NPUHATUSA UM pesynbTaTa paboTbl (YCnyru) unu no npuynHam, BO3HMUKLIMM OO 3TOr0 MOMeHTa. OTo TpeboBaHme
MOXeT BbITb NpeabsaBMeHo, eCNN TakMe HEAOCTaTKM OOHapYXXeHbI MO UCTEYEHUM ABYX NET (NATW NET B OTHOLLEHUN
HEOBWKUMOrO MMYLLIECTBA) CO OHSI NPUHATMS pe3ynbTata paboTbl (ycnyrn), HO B npegenax yCTaHOBIEHHOMO Ha
pe3ynbtar paboTbl (ycryrn) cpoka crnyxbbl Mnu B TeYeHWe OecATU NeT CO OHS NPUHATUMA pesyrnbrata pabdoThbl
(ycnyrn) notpebutenem, ecrnim Cpok cnyxbbl He ycTaHoBneH. Ecnu pgaHHoe TpeboBaHMe He yOoBIETBOPEHO B
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TeyeHve ABafuaTV OHEN COo OHA ero npeabsBneHus notpebutenem unv obHapyxeHHbIA HeQoCTaToK SBMSIeTCS
HeyCTpaHUMbIM, NOTPeduTENb NO CBOEMY BbIGOpPY BnpaBe TpeboBaThb:
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUIEHUS LieHb! 32 BhIMONHEHHYIO paboTy (OKa3aHHY yCnyry);

BO3MELLEHUS] MOHECEHHBbIX UM PAaCXOAOB MO YCTPaAHEHWI0 HeoCTaTKOB BbIMOSHEHHOW paboTbl (OKa3aHHOW
YCIyri1) CBOMMM CUJTaMU UINN TPETbUMU NMLamMu;

OTKa3a OT UCMOJSIHEHUSI JOrOBOPa O BbIMOSHEHUW paboThbl (OKa3aHUW YCryru) u BoO3MeLLeHNs YObITKOB.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbs 30. CpokMu ycTpaHeHUsl HeAOCTAaTKOB BbINOSIHEHHON paboThl (OKasaHHON ycnyru)

Hepoctatku pabotbl (ycnyrn) AomkHbl OblTb YCTpaHEHbI UCMOMHUTENEM B pasyMHbIN CPOK, Ha3HaYeHHbIN
notpeburtenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL nckntoveH. - PegeparnbHbii 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHEHUsI HEAOCTATKOB TOBapa yKka3blBAeTCsl B JOTOBOPE UMN B MHOM
NOANUCLIBAEMOM CTOPOHAMM AOKYMEHTE MO0 B 3asiBNEHNW, HAMpPaBieHHOM NOTPeOUTENEM UCMOMHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHvne npefyCMOTPEHHbIX HACTOsILLEN CTaTbe CPOKOB YCTPAHEHWs] HEeJOCTaTKOB BbIMOSTHEHHON
paboTbl (Oka3aHHOW yCryrv) MCNONHWUTENb ynnadnBaeT NoTpedbuTento 3a Kaxabl AeHb MPOCPOYKM HEYCTOWMKY
(neHl0), pasmep M NOPSAAOK MCUUCHEHUSI KOTOPOW OMNpeaensoTcss B COOTBETCTBMM C MYHKTOM 5 cTatbu 28
HacTosiLero 3akoHa.

B cnyyae HapyweHus ykasaHHbIX CPOKOB MOTpebuTenb BnpaBe nNpPeabsBUTb WCMOSHUTENK WHbIEe
TpeboBaHusi, NpeayCMOTpeHHbIe NyHKTaMu 1 1 4 ctaTbn 29 HacTosiwero 3akoHa.

CTtaTbs 31. Cpoku yaOBNeTBOPEHUA oTAeNbHbIX Tpe6GoBaHuit NnoTpebuTens

1. TpeboBaHusi noTpebuTens 006 yMEHbLUEHUM LEHbl 3a BbINOSHEHHYK paboTy (OKasaHHyr ycryry), o
BO3MELLIEHUN PacXOAOoB MO YCTPAHEHMIO HEOOCTaTKOB BbINMOMHEHHOW paboTbl (Oka3aHHOW ycrnyrn) CBOMMMU cunamm
Unu TPeTbMMM NMLUaMu, a TaKkke O BO3BpaTe yniavyeHHomn 3a paboTty (ycrnyry) AeHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NMPUYNHEHHBIX B CBA3WM C OTKA30M OT WCMOSTHEHWS OOroBopa, NpegycMOTpeHHbIe MyHKTOM 1 cTaTbun 28 u
nyHkTamm 1 n 4 crtatbu 29 Hactosiwero 3akoHa, noanexaT YAOBMNEeTBOPEHUIO B OECATUOHEBHbLIN CPOK CO OHS
npenbsiBNeHNs COOTBETCTBYIOLLErO TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusi notpebutenss o 6€3B03Me3qHOM M3rOTOBIMEHMU OPYrON BELLM M3 OQHOPOAHOrO MaTtepuana
TAKOro Xe KayecTBa UMM O MOBTOPHOM BbINOMHEHMU paboTbl (OKasaHWKU ycryrv) noanexat yOoBMEeTBOPEHUIO B
CPOK, YCT@HOBJEHHBIN ANs CPOYHOrO BbINOMHEHWUS paboTbl (OKkasaHus ycryru), a B criyyae, ecrniv 3TOT CPOK He
YCTaHOBIEH, B CPOK, NMPEAYCMOTPEHHbIA OOrOBOPOM O BbIMOSTHEHUN PabOoTbl (OKa3aHWWM YCNyrn), KOTOPbIN Obin
HeHaanexalle UCNOSHEH.

3. 3a HapyLueHne NpeayCMOTPEHHbIX HACTOsILLEN CTaTbeN CPOKOB YAOBMNETBOPEHNS OTAENbHbIX TpeboBaHui
noTpebuTtens ucnonHuTenb ynnadvMsaeT NOTPeOUTENIO 3a KaxXAbl AeHb NPOCPOYKM HEYCTONKY (MEeHI0), pasmep u
NOPSIAOK UCHUCIIEHUS KOTOPOW ONPEAEnsIOTCS B COOTBETCTBMM C MYHKTOM 5 cTaTbm 28 HacTosiero 3akoHa.

B cnyyae HapylleHua CpOKOB, yka3aHHbIX B MyHKTax 1 u 2 HacTosiwen ctatbu, notpebuTtenb Bhnpase
npeabABUTb UCMIONHUTENIO MHblE TpeboBaHWs, NpeayCMOTPeHHbIe NyHKTOM 1 ctatbn 28 n nyHktamu 1 1 4 ctatbu
29 HacTosilero 3akoHa.

CrtaTbs 32. [paBo NoTpe6GuTENsA Ha OTKa3 OT UCNOJIHEHUS JOTOBOPA O BbINOMHEHUN PaboT (oKkasaHUu ycnyr)

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® o1 07.02.1992 N 2300-1
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MoTpebuTtenb BnpaBe OTka3aTbCsl OT MCMOSTHEHUS [OroBOpa O BbIMNOMHEHMM paboT (OkasaHwuwM ycnyr) B
noboe Bpems Npu YCroBWMM onnaTbl MCMOMHUTENI0 (PaKTUYECKM MOHECEHHbIX MM pPacxXodoB, CBA3AHHbLIX C
ncrnonHeHnem obs3aTenscTB No JaHHOMY JOroBopy.

CrtaTbs 33. CMeTa Ha BbINnosiHeHMe paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKaszaHue ycryrun), NpeayCMOTPEHHOW [OroOBOPOM O BbIMOSHEHMM pPabOoTh
(okasaHum ycnyrmn), MOXeT OblTb COCTaBreHa TBepaas Uin npubnmanTensHasi cmeTa.

CoctaBneHne Takom CMeTbl Mo Tpe6OBaHI/IIO r|0Tpe6|/|Ten;| U UcnonHuTens obasaTensHo.

2. Wcnonnutenb He BnpaBe TpeboBaTb YBENMUYEHUS TBEPAOW CMETbI, a NOTPeOUTENb - e YMEHbLUEHNS, B
TOM uucrne B criyyae, Korga B MOMEHT 3aKroueHNst 4OroBOpa UCKMoYanacb BO3MOXHOCTb NPeAYCMOTPETb NOSHbIN
00bem nognexalux BbiMOMHEHWIO paboT (0Ka3aHUIO YCIyr) unu HeobxoauMbIX AN 3TOr0 PacxonoB.

WcnonHutenb umeeT npaBo TpeboBaTb yBENUYEHWs TBEPAOW CMETbl MpPU CYLLECTBEHHOM BO3pacTaHWUu
CTOMMOCTM MaTepuanoB U obopyaoBaHWsi, MPeaoCTaBMsSiEMbIX WCMOMHUTENEM, a TaKke OKasblBAEMbIX €My
TPETBMMU NWLAMKU YCNYr, KOTOPOE Hemnb3s Oblno npegycMOTpeTb Mpu 3akmtodeHun gorosopa. Mpu oTkase
noTpebutens BbINOMHUTL 3TO TpebOBaHUE UCMONHUTEND BNpaBe PacTOPrHyTh JOroBOp B cyaebHoM nopsiake.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu Bo3HMKNa HeobGXOAMMOCTb BLIMOMHEHWUSt OOMOMHUTENBHBIX PaboT (OKkaszaHus LOMNONHUTENbHbIX
yCnyr) M no 9TON MNPUYUHE CYLLECTBEHHOIO MPEBbLILEHNS NPUONN3UTENBHOW CMETbI, UCMONMHUTENbL 00s3aH
CBOEBPEMEHHO NpeaynpeauTb 06 atom notpebutens. Ecnu notpebutens He gan cornacve Ha npeBbllleHne
NpMbnNM3nTEnNbLHOM CMEThI, OH BNpaBe 0TKasaTbCsi OT UCMONMHEHWUsI JoroBopa. B aTom cnyyae McnonHutenb MoxeT
TpeboBaTb OT NOTPEOMTENSA yNaThl LiEHbI 3@ BLINOSIHEHHYIO paboTy (OKa3aHHY yCnyry).

McnonHutenb, CBOEBpPEMEHHO He npeaynpeauBLUMiA NOTpebutens o HeobxoAUMMOCTM NpPEBbILEHMS
NpubnunanTenbHOn cMeTbl, 0683aH UCNOMHUTL AOrOBOP, COXpPaHAs NpaBo Ha onnaty paboTsl (ycnyrn) B npeaenax
NpuénNn3NTENbHON CMETHI.

(n. 3 BBepeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Ctatbf 34. BbinonHeHne paboTbl U3 MaTepuana UCnonHuTens

1. UcnonHutenb 0653aH BbINONMHUTL paboTy, OnNpeaeneHHyo 4OroBOPOM O BbIMOMHEHUM paboTbl, U3 CBOENO
mMaTepuana v CBoUMn CpeAcTBaMu, ECNIM MHOE He NPeayCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npegocTaBMBLUMIA MaTepuan Ans BbINONHEHUs paboTbl, OTBEYaET 3a ero HeHagnexallee
Ka4yecTBO Mo npaBuiiam 06 OTBETCTBEHHOCTM NpoAaBLia 3a ToBapbl HEHaANEeXallero kayecTaa.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan ucCnonHWTENsl onnadMBaeTcss NOTpebuTenem npu 3akfYeHUM YyKaszaHHOro [Aorosopa
MOMHOCTBIO UK B pa3mMepe, ykasaHHOM B JOrOBOPE O BbINOMHEHUM paboTbl C YCNOBMEM OKOHYATENbHOIO pacyeTa
npuv Nony4yeHnn NoTpedmTeNeM BbINOMHEHHON UCNIONHMTENEM paboTbl, ECNM MHOW NOPSIAOK pacyeToB 3a Matepwuarn
NCMONHWUTENS HE NPeayCMOTPEH COrfalleHnemM CTOPOH.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTpeHHbIX JOrOBOPOM O BbINOMHEHUN paboTbl, MaTepuarn MOXeT ObiTb NpegocTaBneH
nucnonHuTenem notpeduTento B kpeguT. MNocnenyrollee U3MEHEHUE LIEHBI NPEAOCTABNEHHOMO B KpeauT maTtepuana
UCMNONMHUTENSs He BrieYeT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan uWCNONHUTENS WU HeobxoouMMble AN BbINOSTHEHUS pa60TbI TexHn4yeckne cpencrtea,
MHCTPYMEHTbI U Npo4yee AOCTaBAKTCA K MECTY BbINOJIHEHUA pa60T ncnonHuTenem.

CrtaTbs 35. BbinonHeHue paboTbl M3 MaTepuana (c Belbio) noTpeduTens
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1. Ecnu paboTa BbINOMHAETCS MOJNIHOCTBIO WM 4YaCcTUYHO M3 MaTtepuana (C Bellbld) noTpebuTens,
NCMONHWTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLin) 1 NpaBuIlbHOE €ro UCMONb30BaHME.

McnonHuTtenb o6s3aH:

npeaynpeanTs NOTPpebuTens O HEMPUIOAHOCTM UNKN HegobpoKavyecTBEHHOCTU MepefaHHoro notpebutenem
MaTepuana (BeLum);

npencTtaBUTb OTHET 06 n3pacxogoBsaHnm Mmatepumana n Bo3BpaTtuTb €ro oOCTaTok.

B crniyyae nonHom mnmn 4acTUYHOW yTpaThl (MOBpexXaeHus) Matepuana (Bewu), NpUHATOro oT notpeduTens,
ucnonHutens obsidaH B TPeXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbl) aHamnorm4yHoro
KadecTBa M MO XenaHuo NoTpebuTens M3roToBUTb U3denve 13 OOHOPOOHOro MaTtepuana (Bewu) B pa3yMHbIv
CPOK, a Mpu OTCYTCTBUMM OAHOPOAHOrO Martepuana (Beliy) aHanornMyHoro KadecrtBa - BO3MECTUTb MOTpebuTtento
OBYKPaATHYKO LEHY YTpayeHHOro (MoBpexaeHHoro) wmaTepuana (Bewm), a Takke pacxofbl, MOHECEHHbIE
notpeburenem.

2. LleHa yTpadeHHoOro (MoBpexgeHHoro) martepuana (Bewm) onpeaensieTcs, Mcxogs U3 UeHbl matepuana
(Bewm), cyliecTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHme noTpebutens AomkHO 6bino ObiTb Y40BNETBOPEHO
ncrnonHuTenemM B AeHb [OBPOBONBHOrO YOOBMETBOPEHUS Takoro TpeboBaHUst N B AeHb BbIHECEHUSI CyAebHOro
peLueHus, ecnu TpeboBaHue noTpeduTens 4OGPOBONBHO YAOBNETBOPEHO HE BbINO.

LleHa matepuana (Bewu), nepefaBaemMoro UCNONHUTENIO, onpeaenseTcs B 4OroBope O BbINONHEHUN paboThbl
UNU B NHOM JOKYMEHTEe (KBUTaHUUK, 3aKka3e), NOATBEPXKAAtoLLEM ero 3akrioveHme.
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutenb ocBoboXgaeTcsi OT OTBETCTBEHHOCTM 3a MOSHYIO UMM YacTUYHYK yTpaTy (noBpexaeHue)
MaTepuana (BeLun), MPUHATOro UM OT NOTPedUTENSs, ecnu NOTpedbuTenb NpeaynpexaeH ucnonHuTenem 06 ocobbix
CBOWCTBax MaTepuana (Beliu), KOTOpble MOryT noBfedb 3a cobov ero MOMHY WU YacTUYHYK yTpaTty
(noBpexaeHue) nubO ecnu ykasaHHble CBOWCTBa MaTtepuana (Bewn) He Mornum 6biTb OBHapyxeHbl npu
Haanexallen NpueMke UCMOMHUTENEM 3TOro matepuana (BeLm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CrtaTtbsa 36. O6A3aHHOCTL UCMONHUTENS MHOPMUpPOBaTh NOTpeduTens o6 obcToATeNnLCTBaxX, KOTOPble MOTFYT MOBIUATL Ha
Ka4yecTBO BbINOMHAEMOMN paboThl (OKa3biBaeMOW YCNyru) Unuv noBneyb 3a co601 HEBO3MOXHOCTb €€ 3aBepLUEHUs] B CPOK

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHntens o06sA3aH cBOEBpeMEHHO MHGOPMMPOBATbL NOTpebuTens O TOM, YTO cobniogeHue ykasaHun
notpebutens u uHble OBCTOATENbCTBA, 3aBUCSALIME OT MOTPebUTEns, MOryT CHU3UTb Ka4yeCTBO BbIMOJTHAEMON
paboTkl (Oka3biBaEMOW yCryri) nnu noereys 3a co60M HEBO3MOXHOCTb €€ 3aBepLUEHNsI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HeCMOTpsi Ha CBOEBpPEMEHHOe U ODOCHOBaHHOE MHM(OPMUPOBAHWE WCMOMHUTENEM, B
pasyMHbI CPOK HE 3aMEHWUT HEeNpUroaHbIn UMM HefoOpoKAYeCTBEHHbIM MaTepuarn, He W3MEHUT YyKasaHuh O
crnocobe BbINONHEHUA paboTbl (OKasaHus ycryrn) nNuMbo He YCTPaHUT WMHbIX OBCTOATENbLCTB, KOTOPbLIE MOTyT
CHU3WNTb KayecTBO BbINOMHsAeMON paboTbl (Okas3blBaeMOW YCMyrn), MWCMOMHWTENb BNpaBe oOTka3aTbCA OT
WCMNOJSTHEHNST OrOBOpPA O BbINOSIHEHMM PaboTbl (OKa3aHMKM yCnyru) n notpeboBaTtb NOSIHOrO BO3MELLEHUST YObITKOB.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. Nopsaaok u hopMbl onnaTtbl BbINONHEHHOW paboTbl (OkasaHHOW ycnyru)

(B pea. PepgepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, o1 27.07.2006 N 140-03)

MoTpebutens obsi3aH onnaTuUTb OKasaHHble eMy YCMyrn B MOpsigke U B CPOKU, KOTOPble YCTaHOBMEHbI
[JOroBOPOM C UCMOMHUTENEM.
(vyacTtb nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb o6si3aH oONNaTUTb BLINOMIHEHHYIO MWCMONHUTENEM B MNOSIHOM oO0bemMe paboTy nocne ee
npuHATUSA noTpebutenem. C cornacust notpebutensa padbota MoXeT ObITb OMfayYeHa UM Npu 3akIyYeHnn Jorosopa
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B MOSTHOM pa3Mepe Unu NyTeM Bblgayn aBaHca.
(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnata oka3saHHbIX yCnyr (BbINOMHEHHbIX paboT) NPOU3BOANTCS NOCPEACTBOM HaNMYHbIX UM Be3HaNUYHbIX
pac4eToB B COOTBETCTBUM C 3akoHoAaTenbLCcTBOM Poccuiickon ®epepaumu.
(4acTb TpeTbs BBeaeHa PenepansHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HamnuMyHOW popMbl pacyeToB onnata ToBapoB (pabor, ycnyr) notpebutenem
Npou3BOAUTCH B COOTBETCTBUM C yKa3aHMeM npodaBua (MCMNOMHWUTENs) MyTemM BHECEHMS HanWYHbIX OEHEXHbIX
cpeactB  nmpogaBuy  (MCMoMHWUTENO), nMbBO B KPeOuTHY  opraHmsauuio, Nnubo nnaTexHoMy —areHTy,
OCYLLECTBMAOWEMY AESATENbHOCTL MO MNpuvemy nnatexen uandecknx nuy, nMbo OaHKOBCKOMY NnaTeXHOMY
areHTy (cybareHTy), OCYLLECTBNSOLEMY OESATENbHOCTb B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM O GaHkax u
GaHKOBCKOWN AeATENbHOCTU, ECNM UHOE He yCTaHOBNEHO deaeparnbHbiMUA 3aKOHaMWU UM UHBIMU HOPMaTUBHBLIMU
npaesoBbiMn aktamu Poccunckon ®epepauun. lNMpu 3Ttom obs3aTtensctBa notpebutens nepen npoaasLIOM
(vcnonHuTenem) no onnaTte ToBapoB (PaboT, yCnyr) CYUTaOTCSt UCMONHEHHBIMWU B Pa3Mepe BHECEHHbLIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHUSI HanMYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBuy (MCnonHuTento), nmbo B
KpeauTHY0 OopraHv3aumio, nMbo NnaTexXHOMY areHTy, OCYLLECTBMSOWEMY AeATenbHOCTb MO MpUeMy nnatexen
duranyeckmx nuy, NuMbo OaHKOBCKOMY MaTeXHOMY areHTy (cybareHTy), OCyLeCTBASOWEMY LeATeNbHOCTb B
COOTBETCTBMM C 3aKOHOAATENbCTBOM O BaHKax n HaHKOBCKOWM AeSATENbHOCTH.

(B pea. PepgepanbHbix 3akoHoB OT 03.06.2009 N 121-93, o1 27.06.2011 N 162-03)

Crtatbs 38. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbf 39. PerynupoBaHue oka3aHusi OTAeNbHbIX BUOAOB yCnyr

MocnencTeus HapyLIEHUs! YCIIOBMIA JOTOBOPOB 06 OKasaHUM OTAENbHbIX BUOOB YCIyr, eCrv Takue 4oroBopbl
Mo CBOEMY XapakTepy He noanaatoT nof AeNCTBME HACTOSILLE rNaBbl, ONPEeAeNstoTCs 3aKOHOM.

Crtatbs 39.1. MpaBuna okazaHus oTAeNbHbIX BUAOB YCNYr, BbINOMHEHUS OTAENbHbIX BUAOB paboT noTpebutensam

(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna oka3aHMs OTAENbHbIX BWMAOB YCNYr, BbIMNOMIHEHMS OTAENbHbIX BMAOB paboT notpebutensm
ycTaHaBnmBatoTcs lNMpaButenbctBom Poccunickon ®enepaumn.

Mnaea IV. TOCYAAPCTBEHHAS U OBLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

CrtaTbs 40. PenepanbHbiv rocyaapCcTBEHHbIM HaA30p B obnacTtu 3awuThl NpaB notpebutenen

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbI rOCygapCTBEHHbIM Haa3op B obnacty 3alwuTbl npaB notpebutenen ocylliecTBnseTcd
YMOMHOMOYEHHbIM dhefieparnbHbiM OpraHoM UCMONHUTENBHON BNAacTu (4anee - opraH rocy4apCTBEHHOro Haa3opa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon deaepaumm.

2. depepanbHbI rocyaapCTBEHHbIN HaA30p B 061acTy 3awmThl NpaB noTpebutenen BkoyaeT B cebs:

1) opraHusaumio n npoBeeHME MPOBEPOK COBNIOAEHUA U3rOTOBUTENAMU (UCNOMHUTENAMM, NpoaasLiamu,
YMNONTHOMOYEHHLIMX ~ OPraHU3auMsIMn  UNU  YNOSIHOMOYEHHBIMU  UHAMBUAYANbHLIMA  NPEeANPUHUMATENSIMMU,
umnoptepamn) TpeboBaHWA, YCTAHOBMEHHbLIX MexXAayHapoaHbiMu foroBopamu  Poccunckon ®epepauuu,
HacToAWwMM 3akoHOM, ApyrMMn degepanbHbiMM 3aKOHAMU M MHBIMA  HOPMAaTMBHBIMU MNPaBOBbIMU  aKkTamu
Poccuiickon ®epepauuun, perynupyrolMmMmm OTHOLLEHWss B obnacTu 3awuTbl npaB noTpebutenen (ganee -
obsizaTenbHble TpeboBaHUA), NpeanMcaHnin OMMKHOCTHbBIX UL, OpraHa rocygapCcTBEHHOro Haa3o0pa;

2) opraHusaumio U MpoBeAeHNe MNPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obsasarenbHbIM
TpeboBaHuaM, obecneynBatowmm 6e3onacHoOCTL ToBapoB (paboT, ycryr) A5 XU3HWU U 300pOBbs NoTpebutenen,
oKpyXatowen cpedbl, npegynpexaeHve AencTBui, BBOAALMX noTpebutenen B 3abnyxaeHve, u npegoTepalleHne
NPpUYMHEHNs Bpeda WMyLecTBy noTpebuTtenen, YCTaHOBNEHHbLIM B COOTBETCTBMM C  MEXOYHAPOAHbLIMU
porosopamu Poccuiickon ®enepaumu, degepanbHbiMU 3aKOHAMU U MHBIMW HOPMATMBHLIMU NPAaBOBLIMU akTaMu
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Poccuiickon ®epepauuu;

3) npyumeHeHne B nopsake, YCTaHOBNEHHOM 3akoHoaaTenbcTBoM Poccunckon ®epepauumn, mep npeceyeHns
HapyLleHun obasaTtenbHbix TpeboBaHWiA, Bbldavy npeanucaHnii o NpekpalleHMm HapyLllieHui npas noTpebuTenen,
0 npekpaLLeHn HapyLleHui obssaTenbHblX TpeboBaHun, 06 yCTpaHEHUUN BbISIBIIEHHbIX HAapyLLIeHW 0bs3aTeNbHbIX
TpeboBaHuii, NpUBNEYEHNEe K OTBETCTBEHHOCTM MULL, COBEPLUMBLLUNX TaKMe HapyLUEHWs;

4) cuctemartumdeckoe HabniogeHMe 3a  MCMoNHeHueM  obssaTenbHbIX  TpebOoBaHWW, aHanmmM3 wu
MPOrHO3MPOBaHME COCTOSIHUS WUCMONHEHUs1 00s3aTenbHbIX TpeGoBaHMI MPU OCYLLECTBIIEHUM W3rOTOBUTEMSMMU
(vcnonHuTenamu, npoaasLamu, YNONMHOMOYEHHBIMW OpraHM3auusiMmM UM YNoNMHOMOYEHHBIMU MHOVBUAYANbHBIMU
npegnpvHUMaTensiMmM, UMnopTepaMm) CBOen AesTENbHOCTY;

5) cratuctuyeckoe HabniogeHve B obnactu obecneyeHuss 3alimTbl NMpae noTpebutenen, ydet M aHanms
Cry4yaeB NPUYMHEHUS Bpeaa XXU3HW U 340POBbI0 NOTPebUuTenei, okpyxatoLLlen cpeae u nmyLlectsy notpeburtenein,
CBSI3aHHOIO C npuobpeTeHneM M MCMonb3oBaHMEM TOBapoB (paboT, ycrnyr) ¢ HegocTaTKamMu, OMacHbIX TOBapOB
(pabot, ycnyr) nnbo c npegocTaBrneHMEM NOTPebUTENsSM HECBOEBPEMEHHOW, HEMOSIHOW, HEeOOCTOBEPHOW WU
BBOZSALLEN B 3abnyxaeHne nHgopmarmm o ToBapax (pabotax, ycnyrax);

(B pea. PepgepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe npoBefeHne aHanunsa u oueHkM aPPEKTUBHOCTU (heaepanbHOro rocyqapcTBEHHOrO Haa3opa
B obnactu 3aLmThl NpaB noTpebuTenen;

7) eXXerogHyt NoaroToBKYy Ha OCHOBaHMM pe3yrnbTaToB AeATENbHOCTU, MPeayCMOTPEHHOM noanyHkTamm 1 - 6
HaCTOALLEro NyHKTa, rocydapCTBEHHbIX AOKMaZOB O 3awuTe npasB notpedutenen B Poccunckon Pepepauum B
nopsiake, yctaHosneHHom lNpasutensctsoM Poccunckon ®enepavmn.

3. K oTHOLWeHnAM, CBA3aHHbIM C OcyLlecTBneHMemM defepanbHOro rocygapCcTBEHHOro Hag3opa B obnacTtu
3aWuTel NpaB noTpebutenen, opraHuMsauMen W MNpoBeAEHNEM TMPOBEPOK WU3roTOBUTENEN (MCMOMHUTENEN,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHu3auui WM YNONTHOMOYEHHbIX WHOUBMAYAmNbHbIX NpeanpuHMMarenewn,
MMMOPTEPORB), NMPUMEHSAIOTCA nonoxeHnst PegepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-03 "O sawuTe
npaB OPUONYECKMX JUL, M WHAMBWUAYaNbHbIX MNpeanpuHMMaTene npyu OCYLLECTBNEHWU TOCyAapCTBEHHOMO
KOHTpoOns (Hag3opa) U MyHULMNanbHOro KoHTponsa".

3.1. Tpn ocyuwecteneHun denepanbHOro rocygapcTBEHHOro Haasopa B o6nactv  3aluTbl  npas
notpeburtenen opraHoM rocyaapCTBEHHOrO Hag3opa MpPOBOAATCA KOHTPOMbHblE  3aKyrnku B MNOpsiake,
ycTaHoBrneHHoM ®PefnepanbHbiM 3akoHOM OT 26 aekadbps 2008 roga N 294-03 "O sawute npaB OPUONYECKUX JNL
W MHOMBUAYAlbHbIX MPeanpuHUMATENen MpuM  OCYLECTBIIEHUM TOCYQapCTBEHHOrO KOHTpons (Hagsopa) wu
MYHUUMNANbHOro KOHTpons".

KoHTponbHasa 3akyrnka ToBapoB (paboT, ycnyr) MOXeT 6biTb NpoBeeHa opraHOM rocyfapCcTBEHHOro Haa3opa
He3amMeanuTenbLHO C OAHOBPEMEHHbBIM U3BELLEHNEM OpraHa NpPoKypaTyphbl.
(n. 3.1 BBegeH denepanbHbIM 3akoHOM OT 18.04.2018 N 81-93)

4. [IomMKHOCTHbIE NULA OpraHa rocyaapCTBEHHOIO Hag3opa B NOpsiAke, YCTAaHOBNEHHOM 3aKOHO4ATENIbCTBOM
Poccuiickon degepaumm, UMEOT NpaBo:

1) sanpawwmBaTb M MOMNy4YaTb Ha OCHOBaHWM MOTUBUPOBAHHBLIX MUCbMEHHBIX 3aMpoCOB OT OpraHoB
rocyqapCTBEHHON BnacTW, OpraHoB MECTHOIO camoynpaBfieHus, OBLeCTBEeHHbIX OpraHu3auuid, U3roToBuTenei
(ucnonHuuTener, npoAaBLOB, YNONIHOMOYEHHbIX OpraHM3auui  WNM  YNOMHOMOYEHHbIX  UHOWBMAYaNbHbBIX
npeanpuHMMaTeneil, UMNopTepoB) MHAOPMALMIO U JOKYMEHTHI MO BONpPOCcaM 3aLluThl NpaB notpebutenei;

2) GecnpensiTCTBEHHO MO MNpeabsBNeHUN CriykebHOro yooCcTOBEPEHUS U KONUKU npukasa (pacrnopsikeHus)
pykoBoauTens (3amectuTens pyKoBOAMUTENsl) opraHa rocygapCTBEHHOr0 Haasopa O Ha3HavyeHUU npoBEpKU
nocellatb TEPPUTOPUIO, 30aHUHA, MOMELLEHUS U COOPYXEHUS, UCMOMb3yeMble WU3roTOBUTENEM (MCMOMHUTENEM,
npoAaBLOM, YNONHOMOYEHHOW OpraHu3aumen unum YnonHOMOYEHHbIM WHAMBMAYANbHBIM NpeanpuHuMaTenem,
UMNOPTEPOM) NPU OCYLLECTBIEHUN CBOEW AEATENbHOCTU, B LieNsiX NpOBeAeHNS MepPOnpUATUA MO KOHTPOIIO;

3) npoBoguTb OoTGOp Mpo® M 0OpasLoB TOBApPOB, NpeAHa3HaYeHHbIX AN peanusauum n peanunsyembix
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noTpebutensm, Ans NPoBeAeHNs UX UCCrneaoBaHWMn, UCNbITaHWIA;

4) BblgaBaTb W3rOTOBUTENAM  (MCMOMHUTENAM, MpoAaBLaM, YMNOMHOMOYEHHbIM OpraHusaumsm  unm
YMOMHOMOYEHHbIM  MHAMBUAYaNbHLIM  NpeanpuHUMaTensaM, uMnopTepam) npeanucaHna o  npekpalleHum
HapyleHMn npaB noTpebuTenen, O nNpekpalleHUn HapylleHun obssaTenbHbix TpeboBaHuin, 06 ycTpaHeHuu
BbISIBMEHHbIX HapyleHui obsasaTenbHbiX TpeboBaHuiA, O MNpoBeAeHUU MeponpusaTun Mo obecneyeHuto
npegoTBpaLLEeHNs Bpeaa X13HW, 300POBbI0 U UMYLLLECTBY NoTpebutenen, okpyxawLLen cpege;

5) COCTaBIIATb MPOTOKOJbI 06 AOMUHUCTPATUBHbLIX MNpaBOHaApPYyLUEHNAX B obnactn 3awmThl npas
r|0Tpe6|/|Tene|7|, paccmaTtpuBaTtb gena 06 YKa3aHHbIX aMWUHUCTPATUBHbIX NMpaBOHaAPYyLWEHNAX U NPUHUMATb Mepbl
no npegoTBpaLlleHnto Taknx HapyLLIeHI/II7I;

6) HanpaensTb B YMNONMHOMOYEHHbIE OpraHbl MaTtepuarnbl, CBA3aHHble C HapylueHusiIMM 0Bsi3aTesbHbIX
TpeGoBaHWi, ANsl peLleHnsl BOMPOCOB O BO30YXKAEHWM YrorioBHbLIX Aer Mo Npu3Hakam NpecTynneHuis;

7) obpawaTtbCd B Cyg C 3asdABMNeHMsMM B 3almTy npaB noTpebutenen, 3akoHHbIX WHTEPECOB
HeonpeaeneHHOro kpyra notpebutenen, a Takke C 3asBNEeHUsSIMU O NUKBMAALUM N3rOTOBUTENS (MCMOMHUTENS,
npoaasLa, YyNonHOMOYEHHON OpraHusaumn, umnopTepa) Nnbo o npekpalleHun AesaTenbHOCTU MHAMBUAYaNbHOro
npeanpuHuMarens (ynofHOMOYEHHOro MHAMBMAYANbHOrO npeanpuHumaTens) 3a HeogHokpaTHoe (oBa n Gonee
pasa B TeYyeHWe OAHOro KaneHaapHOro roga) unu rpyboe (noenekwee cmepTb MM MaccoBble 3aboneBaHus,
OTpaBneHus noaen) HapyLleHve npas noTpebutenen.

5. OpraH rocygapCTBEHHOro Hagsopa MoXeT OblTb MpMBIIEYEH CydoM K yvacTuio B adene nubo Bnpase
BCTyNaTb B AENO0 N0 CBOEN MHMLMATUBE UMK NO MHULMATMBE MWL, Y4aCcTBYHOLMX B Aene, AN Aavu 3akioYeHus no
Oeny B Uensx 3awuTbl npaB noTpebuTtenert B MNopsiake, YCTAHOBMEHHOM 3akoHOAAaTeNbCTBOM Poccuickon
denepauumm.

5.1. MNpeanucaHve, BbigaHHOE MpU OCYLLECTBIIEHMU FOCYAapCTBEHHOIO Haa3opa B obnacty 3awmTbl Npas
notpedutenen, MoxeT ObiTb 0GXanoBaHO B apbuTpaxkHbid Cyq B TeYeHME Tpex MEeCsILEeB CO AHSA ero Bbigaun. B
crnyyae npuHATUS 3asBrneHus o6 obxanoBaHuM 3TOro npegnucaHus K NpouM3BoAcTBY apbuTpaxHoro cyga
WCMONHEHNe 3TOro MpeAnucaHns NPUOCTaHaBNMBAETCA OO0 AHSA BCTYMNEHWUS pelleHns apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBepeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOrO Haa3opa BnpaBe JaBaTb Pa3bsCHEHWSI MO BOMPOCaM MPUMEHEHUST 3aKOHOB Y
MHbIX HOPMaTMBHBIX MPaBOBbIX akToB Poccuiickon depepauun, perynupyrolmnx OTHOLWEHMS B obGnacty 3awuTbl
npae noTpebutenen.

7. rOCWJ,apCTBeHHbIIZ Haa30p 3a COOTBETCTBMEM TOBapOB Tpe6OBaHI/1$|M 6e3onacHocTy, YCTaHOBJIEHHbIM
TeXHUYECKMMUN  pernamMeHTamMn, OCYLLEeCTBNAETCA TaKke  YNOJIHOMOYEHHbIMA (beﬂepa.l'leblMl/l opraHamun
WCMOMHNTENBHON BNAcTM B COOTBETCTBMM C 3aKOHOL4ATENbCTBOM Poccuickon <De/:|,epau,|/1|/| O TexXHUn4YecKom
perynmposaHunn.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C YMONIHOMOYEHHbIMWU beaepanbHbiMM - OpraHamm
NCMONMHUTENbHOW BNACTKW, yKa3aHHbIMU B MYHKTE 7 HACTOSILLEN CTaTbW, OCYLLEeCTBISeT hopMupoBaHne n BegeHune
OTKPbLITOrO ¥ OOLLEOOCTYNHOrO rOCyAapCTBEHHONO MHAOPMAaLMOHHOIO pecypca B obnactm 3awuTbl npas
notpeburenen, kayecTsa n 6e3onacHOCTU ToBapoB (paboT, ycnyr) B Nopsiake, yCTaHOBMEHHOM [1paBUTENbLCTBOM
Poccuiickon ®epepauuu.

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Crtatbsa 41. O6s13aHHOCTb U3roToBUTENs (MCMONHUTENS, NpoAaBLia, YNONHOMOYEHHOW OpraHu3auuM UM YNosIHOMOYEHHOro
MHAMBUAYanNbHOro NpeAnpuHUMaTens, UMNopTepa) No npefocTaBNeHnto MHopMaLmm opraHy rocyaapcTBeHHOro Hagsopa

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WNarotoButens (McnomHuTenb, MpogaBel, YMNOMHOMOYEHHAas OpraHmsauus WM YNorIHOMOYEHHBbIN
WHAMBMAOYanNbHbIV NpeanpuHMMaTens, umnopTep) no TpeboBaHMIO oOpraHa rocygapCTBEHHOro Haasopa, ero
OOIMKHOCTHBbIX Nyl 0643aH NpedocTaBUTb B YCTAHOBMNEHHbLIN UMW CPOK LOCTOBEPHbIE CBEAEHUS, AOKYMEHTALMIO,
0B6bACHEHNS B MUCbMEHHOW U (MMN) YCTHOM hOpMeE U MHYK MHGOPMAaLUIO, HeobxoauMyo AN OCYyLleCTBNEHUs
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OpraHoM TOCYOapCTBEHHOrO Hag3opa W €ero  OOJDKHOCTHbIMM - NUuamMu  MOSIHOMOYMK,  YCTaHOBIEHHbIX
3akoHogartenbcTBoM Poccuickon degepaumu.

CrtaTbs 42. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

CtaTbs 42.1. llonHOMO4MA BbICLUMX UCMONHUTENbLHbLIX OPraHOB rocyfAapCcTBeHHOM BnacTu cy6bekToB Poccuiickon Pepepauum
B obnacTtu 3awmThbl NpaB noTpebutenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbicluMiA  UCMOMHUTENBHBIA OpraH rocyaapCTBEHHOW BMacTM COOTBETCTBYKLIEro cyGbekta Poccuiickoit
degepaummn ocylLeCcTBNAET MepornpusaTUA No peanus3auun, obecnedyeHnio U 3alute npas noTpebuTenen n B
npegenax CBouX NofIHOMOYMIA NPUHUMAET onpeaeneHHbIe Mepbl.

Cratbf 42.2. epepaya ocyLecTBNEeHUs NOJTHOMO4YUI OpraHa rocyfapCTBEHHOro Hag3opa opraHamM UCMOMHUTENbLHOW BRacTn
cybbekToB Poccuickon ®epepaumm

(BBegeHa ®egepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

[MonHOMoOuusA opraHa rocydapCTBEHHOro Hag3opa Mo OCyLlecTBreHuo deaepanbHOro rocyaapcTBEHHOro
Hags3opa B obrnacty 3awuTbl npaB noTpebuTenerd MOryT nepefaBaTbCs ANA  OCYLLECTBMEHUSI OpraHam
NCNonNHUTENBLHON BractTu cybbekToB Poccuiickon depepaumm noctaHosneHuamu [lMpasuTtensctBa Poccuiickon
depepaummn B nopsagke, ycraHosneHHom denepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-d3 "O6 o6Lux
NpVYHUMNax opraHM3auun 3akoHodaTesbHbIX (MPeAcTaBUTENbHBIX) M UCMIONTHUTENBHBLIX OPraHOB rOCYAapCTBEHHOWN
BnacTu cyobektoB Poccuiickon deagepaummn”.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylueHue MnpaB MoTpeduTenen, yCTaHOBMEHHbIX 3aKOHaMU U UHbIMM HOPMaTUMBHbLIMU
npaBoBbIMU akTamu Poccuickon Peagepauunn

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapylleHue npaB NoOTpeGUTenen, YCTaHOBIEHHbIX 3aKOHAMWU U WHBIMW HOPMAaTWBHBLIMU MPAaBOBLIMU
aktammn Poccuiickont ®egepaumn, npogasel, (MCMONHUTENb, U3rOTOBUTEMb, YNOMHOMOYEHHas opraHM3auus Unu
YNOMHOMOYEHHbIA UHOUBUAYANbHBIA NPeanpuHUMAaTeENb, UMNOPTep) HeceT aaMUHUCTPATUBHYIO, YTOMOBHYIO WK
rpaXkgaHcKo-NpaBoBYH OTBETCTBEHHOCTL B COOTBETCTBUM C 3aKoHoAaTenbcTBoM Poccuiickoin degepaunn.

CTtaTbs 44. OcywecTBneHne 3alMThbl NpaB NoTpeduTenen opraHamm MeCTHOro camoyrnpaBneHus

(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awutbl NpaB notpebuTenein Ha TeppPUTOPUM MYHMUMNANbHOrO OGpa3oBaHWs OpraHbl MECTHOro
camoyrnpaeieHNs BrpaBe:

paccmMaTpuBaTh Xanobbl NoTpebuTenemn, KOHCYNbLTMPOBATL UX MO BONpocaM 3aluTel NpaB noTpeduTenei;
obpalaTbes B cyabl B 3alMTy NpaB noTpebuTenen (HeonpeaeneHHoro kpyra notpeburenen).

Mpu BbIBNEHUN no xanobe noTpedbutens ToBapoB (paboT, ycnyr) HeHaanexallero kavyecrtBa, a Takke
OMNacHbIX AN XW3HW, 300POBbS, UMYLLECTBA NOTpebuTenen n okpyxarLlen cpedbl He3aMeanuTenbHo M3BeLlaTb
06 aTOM deneparnbHble OpraHbl MWCMOMHUTENbHOW BRacTW, OCYLLECTBISOWNE KOHTPOMNb 3a KayecTBOM W
6esonacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpedbutene’r MOXET OCYLECTBMATLCS Yepe3 MHOroyHKUMOHANbHbIE  LEHTPSI
npefoCTaBneHNs roCy4apCTBEHHBIX U MyHUUMNATBHBIX YCITyT.
(4acTtb TpeTbsl BBegeHa PenepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

CrtaTbs 45. [paBa o6LecTBEHHbIX 06beANHEHUI NoTpeduTenen (MX accounaLun, Cor30B)

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxpaHe BrpaBe 00beguHATBCS Ha [OOPOBOMBHOM OCHOBE B 0OLWECTBEHHble 0ObeguHEeHUus
notpebutenen (Mx accoumaumm, COH3bl), KOTOPblE OCYLIECTBMASAOT CBOK AEATENbHOCTb B COOTBETCTBUM C
yCcTaBaMu yKasaHHbIX 00beanHeHU (Mx accoumaLlmii, CO30B) 1 3aKkoHodaTenscTBoM Poccuickon degepaunn.
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2. O6uecTBeHHble 00beauHeHUsa notpeduTtenen (Mx accoumaumm, CO3bl) ANs1 OCYLECTBIIEHUS CBOUX
yCTaBHbIX Lierien Bnpaee:

yyacTBoBaTb B pa3paboTke obssaTenbHbix TpeboBaHuin Kk ToBapam (paboTam, ycriyram), a Takke NpOEKTOB
3aKOHOB U WHbIX HOPMAaTMBHbIX NPaBOBbIX akToB Poccunckon denepauun, perynmpyowmx oTHOWEHNs B obnactu
3aWmThl NpaB noTpeburtenen;

NPOBOAUTbL HE3aBMCUMYK SKCNepTu3y kadecTtBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSI MOTPEOUTENLCKMX CBOWCTB TOBAapOB (paboT, ycryr) 3asiBEHHOW npogaBuamMun (M3roTOBUTENSIMM,
NCMNOMHUTENSIMU) MHAOPMALIMKN O HUX;

OCYLLIECTBNSATb OOLLECTBEHHbIA KOHTPONb 3a COobntogeHnem npaB noTpedbuTenen u HanpaenATb B OpraH
rocy4apCTBEHHOrO Haa3opa M opraHbl MECTHOrO camoynpaBsrfieHUs MHOopMauuio O hakTax HapylleHWui npae
notpeburtenen Ons nNpoBeAeHMs MPOBEPKU 3TUX (PAKTOB M MPUHATUSA B Criyvae WX NOATBEPXKAEHUS Mep Mo
NpeceYvYeHno HapylleHu npaB notpebutenen B npepenax MOMIHOMOYMIA yKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBefEeHUN SKCMEPTU3 NO dhakTaM HapyLLleHU npaB NoTpebuTenen B cBA3n ¢ odpaleHnsammn notpedutenen. MNpu
OCYLLIECTBIEHMM OOLLECTBEHHOIO KOHTPOSSI OOLLECTBEHHbIE 00bEeaUHEHNS MOTPebUTENen (Mx accoumanmmn, Cor3bl)
He BrpaBe TpeboBaTb OT M3roTOBMTENEN (UCMOSNTHMTENEN, NPOLABLIOB, YMOIHOMOYEHHbBIX OpraHm3auum wunm
YMNONMHOMOYEHHbIX  WHAMBUAYaANbHbIX  MpeanpuHUMaTenel,  WMMNOPTEPOB)  MNPEACTaBfeHMe  JOKYMEHTOB
(BbINONHEHME OENCTBUN), 00A3aHHOCTbL NpeAcTaBneHns (BbINOMHEHWS) KOTOPbIX N0 TpeboBaHMo NnoTpebutens He
yCTaHOBMEHa 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsiTb MHGOPMaLUIo O MpaBax MNoTpeduTener n o HeobBXoAWMbIX AEWCTBMAX MO 3alumMTe 3TUX
npae, O pe3ynbTaTax CpaBHUTESbHbIX WCCIEAOBaHUA KayecTBa TOBaApoOB (paboT, ycnyr), a Takke WHYI
MHpopmaumo, koTopas OygeT cnocobcTBOBaTb peanu3aumMyM NpaB M 3aKOHHBIX MHTEPEecoB MoTpedbuTenen.
My6nukyemble o06LleCTBEHHbIMU OBbeAMHEHMAMM MOTpebuTenen (Mx accoumauusiMu, cok3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCNEAOBaHMI KavyecTBa TOBapoB (paboT, ycnyr) He ABNSATCS peknamMou;

BHOCUTb B (hefeparnbHble opraHbl UCMONHUTENbHOWM BracTW, OpraHM3aummn NpeanoxeHms o NPUHATUN Mep No
MOBLILLIEHWIO KayecTBa ToBapoB (paboT, ycnyr), Mo MPUOCTaHOBMEHUIO MPOU3BOACTBA W peanv3auuu TOBapoB
(BbINONHEHMsT paboT, OKasaHusA ycryr), No OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPELbSBASEMbIM K HAM W YCTaHOBIEHHbIM 3akoHodaTenbcTBoM Poccuiickon Pepepaummn o
TEXHWYECKOM PErynmpoBaHumn o06s3aTenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MNpoKypaTypbl U eaepanbHble opraHbl WUCMOMHWUTENbHOW BRacTu marepuanbl O
NpuBMeYeHn K OTBETCTBEHHOCTW MWL, OCYLLECTBNSAIOLMX MPOM3BOACTBO M peanu3auuio ToBapoB (BbIMOMHEHUe
paboT, okasaHue ycryr), He COOTBETCTBYHOLUUX NPeabsBrsieMbiM K HAM o0bsi3aTenbHbiM TpeboBaHusM, a Takke
HapyllalwWwux npaesa noTpebuTtenen, yCTaHOBIIEHHbIE 3aKOHAMW UM WUHBIMW HOPMAaTMBHLIMW MPABOBbLIMU akTamu
Poccunckon ®egepaumm;

obpalyaTbca B opraHbl NpoKypaTypbl ¢ Npocbbamun NPUHECTM NPOTECTbI O NPU3HAHUM HEOENCTBUTENbHLIMU
aKkToB dhefeparnbHbIX OpPraHoB WCMOMHUTENbHOW BacTW, aKTOB OPraHOB MCMOJSIHUTENbHOW BNactM CyObEKTOB
Poccuiickon ®egepauum M akToB OpPraHOB MECTHOrO CamoyrpaBfieHus, MPOTUBOPeYaLLMX 3aKOHaM W WHbIM
perynMpyloLnm OTHOLIEHUS B 00nacTu 3awmTbl NpaB notTpebutenen HOpMaTUBHbLIM NPaBOBbLIM akTam Poccuiickon
degepaumnu;

obpallaTtbca B CyAbl C 3asBMEHMSMU B 3alUWTy npaB notpebutenen u 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpeduTenen, HeonpeaeneHHoro Kpyra notTpedutenen);

y4acTBOBaTb COBMECTHO C OpraHOM [OCYAapCTBEHHOrO Hag3opa B  (OPMUPOBAHUU  OTKPLITLIX U
06LLEeAOCTYNHbIX TOCYAapPCTBEHHbLIX WHMOPMALMOHHBLIX PEecypcoB B 00Mactu 3awuTbl MpaB noTpebuTenein,
kauyecTtBa 1 6e3onacHocTu ToBapoB (paboT, ycnyr).

(ab3au BBepeH PepepanbHbiM 3akoHoM OT 18.07.2011 N 242-93, B peq. PeagepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CTtaTbs 46. 3awWwuTa NnpaB U 3aKOHHbIX MHTEPECOB HeonpeAeneHHoro Kpyra notpebutenen

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pep. ot 18.04.2018)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 06.07.2018

OpraH rocygapCTBEHHOro Hags3opa, opraHbl MECTHOro camoynpaBrieHusl, obLiecTBeHHble 06beauHeHus
notpebutenen (Ux accoumauun, CO3bl) BNpaBe NPeabsBnATb UCKM B CyAbl O MpeKpalieHnM NpOTMBOMPaBHbIX
OEencTBUA U3roToBuTENs (UCNONHUTENd, npoAasua, YMNOMHOMOYEHHOW opraHuM3auuMmM Wnu  ynorHOMOYEHHOro
WHAUBMAYANbLHOro NpeanpuHMMaTens, uMnopTepa) B OTHOLLEHUN HeonpeaeneHHoro Kkpyra notpeburenen.

(vyacTtb nepBas B pean. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yOooBneTBOPEHUM Takoro ucka cyd o6s3biBaeT NpaBoHapyLIWTENs [OBECTM B YCTAHOBIIEHHLIA CydoOM
CPOK Yepes CpeAcTBa MaccoBOM MHpopMaLMK UK UHBIM cnocoGoM [0 cBeaeHUs noTpebuteneii pelleHye cyaa.

BcTynuBluee B 3aKOHHYIO CUMY pelleHMe cyda O MNpU3HaHWM OeNCTBUN M3roTOBUTENs (MCMOMHUTEns,
npogaBsua, YMNONMHOMOYEHHOW oOpraHu3auMnM WM YNorIHOMOYEHHOro MHAMBMAYaNbHOro npeanpuHUMaTtens,
“MnopTepa) NPOTMBOMPABHLIMM B OTHOLLUEHWN HeonpedernieHHOro Kpyra rnoTpebuTeneit obssaTensHo Ans cyaa,
paccmaTpuBalolLero Uck notpebutens o 3auuTe ero npae, BO3HUKILUMX BCMNEACTBME HACTynneHus
rpagaHCKo-NpaBoBbIX MOCMEACTBUI [AENCTBUIA  M3roToBUTENs (MCMOMHUTENs, npogaBua, YNONHOMOYEHHOW
opraHu3aumMm WM yrnosIHOMOYEHHOIro WHAMBUAYANbHOTO MpeanpuHUMaTensi, MMropTepa), B 4acTM BOMPOCOB,
MMenu M MeCTO Takvue [EeUCTBUS U COBEpLUEHbl I OHU W3rOTOBMTENEM (UCMOSIHUTENEM, MpOAaBLOM,
YNOMHOMOYEHHOW OpraHM3aumei Uy ynosHOMOYEeHHbIM UHAUBUAYANbHLIM NpeanpuHUMaTenieM, UMNopTePOM).

OaHOBpEMEHHO C YyAOBMNETBOPEHNEM UCKA, NPeabABNEHHOro 0bLecTBeHHbIM 06beaHeHneM noTpebutenen
(nx accoumaumen, Cow30M), OpraHamuM MeCTHOroO camoynpaBfieHUss B WHTepecax HeonpeaeneHHoro Kpyra
notpeburtenen, cyg NpuMHUMaeT pelleHue O BO3MelleHun obLlecTBeHHOMY obbeauHeHuo notpebutenen (Mx
accouuauum, corsy), opraHaMm MECTHOro CaMoyrnpaBreHUsl BCEX MOHECEHHbIX No Aeny cyaebHbiX nsgepxek, a
TaKkKe MHbIX BO3HMKLLUMX 0O OOpalleHus B Cyf M CBSI3aHHbIX C pacCMOTPEHUEM Aena HeobXoAUMbIX pacxodoB, B
TOM 4MCrie pacxofoB Ha NPOBeAEHNEe HE3aBUCUMMOWM 3KCNepTusbl B Cryvae BbIABNIEHUS B pe3yrbTaTe NpoBeAeHUs]
TaKoW 3KCNepTM3bl HapyLLleHus oba3aTenbHbIX TpeboBaHun kK ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccunckon ®egepaumm
b.ENbUMH
Mockea, [lom CoBeToB Poccum
7 deBpans 1992 roga
N 2300-1
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